MHHOBPHAYKH POCCHH

®denepalibHOE TOCYJAPCTBEHHOE 6mﬁ>§éTHoe o0pa3oBaTesbHOE YUpeKICHUE
BBICILIET0 00pa30BaHuUs
«Poccuiickuii rocyapcTBeHHbI TYMAHUTAPHbII YHUBEPCUTET»
(®T'BOY BO «PITY»)
NHCTUTYT 9KOHOMUKMU, YIIPABJIEHUA U [TPABA

QAKYVIIBTET VIIPABJIEHUA
Kadenpa mapkerunra

KOMMYHUKAIIMOHHBIIA MEHE[)KMEHT
PABOYAS ITPOTPAMMA JJUCITUTIJIMHBI

Hanpasnenue 38.04.02 «MeHeKMEHT

Koo u naumenosarnue HanpaeJjienus nodeomoeku/cneuuaﬂbnocmu

HaHpaBHeHHOCTL ((MC)KI[YHapOI[HHﬁ JIOTHCTHYSCKHI MCHCIPKMCHT»

Haumenosanue nanpagiennocmu (npouns)/ cneyuanusayuu

VYpoBeHb BhICcIIEro 00pa3oBaHus: Marucrparypa

®opma 00yueHHUs: OYHO-3a0YHAS

PII/I agantupoBaHa Jjis1 1l
C OTPAaHUYECHHBIMU BO3MOXHOCTSIMU
3I0pPOBbSI U UHBAJIUOB

Mocksa 2023



KOMMYHUKAIIMOHHBIA MEHEJ)KMEHT
Pabouas nmporpaMma AUCHUTUIAHBL

CocraBuTelb: K.9.H., 1o1eHT PepkkoBa T.b.

YTBEPXIEHO
[Iporokoin 3acenanus kapeapsl MapKeTHHTA
Ne 8 ot 06.04.2023



OT'JIABJIEHUE
1. TTOSICHUTEIIBHAS BATITHCKA ... eeuveeseeasseessreasseesseeeseessseasesssseaaseessseeasesasseenseeasseeaseeanseesmeeanseeanneanneennneannis 4
RO (5005997 e D v ke 7 91 1 (03007010 11702 5 (0N EEURR PRSPPI 4
1.2. [lepeueHp IaHUPYEMBIX PE3yIbTATOB O0YUEHHUS 110 TUCUUIUIMHE, COOTHECEHHBIX C
WHIUKATOPAMU JTOCTHIKCHUS KOMITETCHIIHIH ... .vevveesteesereenteessseestesssseessesassesssesssseessessnsesssnssnsessssssnsennes 4
1.3. MecTo IUCHHUIUTMHBI B CTPYKTYPE 00PA30BATEIBHON TPOTPAMMDBI ....vveevveeeiireessireessireesssseesssneennns 5
2. CTPYKTYPA JHCTIATIIIHHBL. .....veuvestieusesseesseassesseesseesseaseesbeasseassesbe e st e s e abe e bt e s e abe e bt e e e e be e e b e e nenseenbeennennes 5
3. COHCPIKAHUE JTUACIIHTIIIIIHBL. 1. .. vvveeusveesssteessssesssseessssssssnssesssssessssesssssesssssssssssesssssesssssessssssssssssssnsnessnsnnens 5
4. OOpa30BATEIBHBIE TEXHOIOTHIH «..vveuvviesseeisreessesssreessesssseessesssneessesssneessesasseessesssneessesasneesmnsaneessesaneees 8
5.  OrneHKa MITaHUPYEMBIX PE3YIBTATOB OOYUCHUS .. vvveiuvvieistreessreeessteesssseeessseessssesssssesssssesssssesssssssssneens 8
5.1 CHCTEMA OLIEHIBAHIS ...ccvvvvunseeesieetttaassseessesssssssssssessssssssssaa s ssesssssssssnasesssessssrssssessssssssrsnnnsns 8
5.2  Kpurepuu BBHICTABICHUS OIEHKH IO JUCIIHTIIHHE . ...eeuvvveeisreeessreesssseessssesssssesssssesssssessnssessnsesesnes 9
5.3  OmeHouHbIE cpeAcTBa (MAaTEPHAIIBI) AJIs TEKYIIETO0 KOHTPOJIS YCIIEBAEMOCTH,
MIPOMEXKYTOUHOM aTTeCTAIIUN O0YYAFOIIMXCS TIO JTUCIIHILITITHE ....veevvvenreeseesnreesseesnseessneanneesnnesneesnnens 10
6. YdeOHO-MeTOaMUYECKOE U HH(POPMAIIMOHHOE 00CCIICUCHUE TUCITUTUTHHBL ......vevveeveeeniiesieesnveesenns 23
6.1 CHUCOK HCTOUHHUKOB U JIUTEPATYPDI ..cuuvierreeureareessneaseessneaseessseasesssseassessssssssesssssassesssnesnsesses 23
6.2 Ilepedenp pecypcoB HH(DOPMANMOHHO-TEICKOMMYHUKAIMOHHON ceTH «HTEepHETY. ........... 25
6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHHOPMAITHOHHO-CITIPABOYHBIC CUCTEMBI.....eeivvvieirveens 25
7. MarepuanbHO-TEXHHUYECKOE 00CCTICUCHHNE TACTIUIIITHHBL .....vvvieereeesuteeesireessiseesssseesssneesssneesnsneesnenas 25
8. OO6ecneuenue 06pa30BaTEIHLHOTO MPOLIECCa AJIS JIUIL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU
3 (0 010):3 38 07 742 0:T:Bi 07 7 (o) : J PR P PP PPPRTOPPP 26
9. METOUUCCKUE MATCPHAITBL ... ceuuveasteessreasseesureasteessseassesssseassesssseessesssseeasseassessssesssessssessesssnssnsesssnens 27
9.1 IInanbl ceMHHAPCKUX/ TPAKTUYCCKUX/ TAOOPATOPHBIX 3AHATHH] ...vvvvevvieeiiviesiireessineessineesineens 27
9.2 Meroanueckrue peKOMEHIAINH 10 TIOJTOTOBKE MMUCHMEHHBIX PAOOT ....vvvvvvieiieriiiaiiesiieeeenne 33
LS TRC T 402 13 (Y 1y 0) €2 V) 1 S PP PROPRUPRPPRS 34

[Tpunoxenue 1. AHHOTaLUs pabOYEH IPOTPAMMBI JTUCIIUIITHHBI .....vvevieriiiieiiiieresiee e e 38



1. IosicHuTEILHAA 32 CKA
1.1. Heapb u 3272494 AMCHUTIMHBI

L{enb MUCIUILUIMHEI - J1aTh 00yYalOIUMCS TITyOOKHE TCOPETHUCCKHUE U TIPAKTHYCCKHUE 3HAHUS,
YMEHHUSI U HABBIKM COBPEMEHHOTO KOMMYHHUKAITMOHHOTO MEHEPKMEHTA B MPOPECCHOHATBHOU cdepe,
MOATOTOBUTH MAarucTpa, 00JIa1alomero 3HaHusIMA 0 KOMMYHHUKAITMOHHBIX MTPOIIeccax;
podeccHoOHATbHBIME KOMITETEHITUSMH, HEOOXOTUMBIMHM ISl OCYIIECTBICHHS JCATSIIBHOCTH 10
VIPaBJICHUIO KOMMYHHUKAIHSIMH.

3amaun JUCLUILIMHEL:

. oOydeHHe COBpPEMEHHBIM TOaX0onaaM, (opMaM W  MeEToiam KOMM YHHKAITMOHHOT'O
MEHE/DKMEHTa KOMITAaHUH B ITpodeccrnoHalIbHOM cdepe;

e 00y4YcHHE MarucTpoB METOJaM MPO(HECCHOHATHLHOW OIICHKH allbTEPHATHBHBIX BapHAHTOB B
npodeccnoHabHON cdepe BhIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (QopmupoBaHWe 'y MarucTpoB TOHMMAHHUS CTENICHU  MOPAIBHOH, OTHYECKOM W
podecCHOHaTbHOM OTBETCTBEHHOCTH 33 CBOM PEILICHHUS U JICHCTBUS;

® [IOATOTOBKA TMPOPECCHOHAIOB, CIOCOOHBIX HA OCHOBE IIOJIYYCHHBIX 3HAHHA TBOPUYECKH,
olnepaTMBHO, OOOCHOBAaHHO  TNPUHUMATh OOOCHOBAHHBIC  PEIICHUS IO  BOIPOCaM

KOMMYHHKAIITMOHHOTO MEHEDKMEHTa W (P (EKTUBHOTO HCIOJIb30BaHUS KOMMYHUKAlUA B

npodeccuonanbHoOM chepe.

B cuydae, eciu OMCL;MI’ZJZMHLI peanusyemcs Ha UHOCMPARHOM A3blKe, Heobxo0umo 3mo yKasambo.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHHUs KOMIIeTeHIN i

Komnemenyus Hnouxamopol komnemenyuii Pezynomamer 06yuenus
(k00 u (KOO u HaumeHOBaHUE)
HaAuMeHOoBaHue)

OIIK 4. Crocoben | OIIK.4.3. VYupasnser | 3uams:
PYKOBOJHTH MPOCKTHOM | MTPOSKTaMHU u OusHec- CYIIHOCTb, COJIEpKaHue,
u IIPOLIECCHOM | MpoLiEccaMu, UCIIOJIb3YS 3HaYe€HNE KOMMYHUKAIMOHHOTO
NeSITENIbHOCTHIO B | COBpEMEHHbIE MOJIETH MEHEI)KMEHTA, TEHICHIINH €ro
OpraHHu3aIu C | nIuaepcTBa, WHCTPYMEHTHI pa3BUTHUS B POCCUUCKON U
HCIIOJIb30BAHUEM TaliM-MEHEKMEHTA, MEXIyHApOIHOU MPAKTHKE;
COBPEMEHHBIX MPaKTUK | dQPeKTUBHBIC CTPYKTYpY U 3aJla4u
yIIpaBIICHUS, KOMMYHHKATHBHBIC (G YHKITHOHATTLHOTO
TUAEPCKUX U | IPAKTHKH, TEXHOJIOTHH noipa3/iesieHus
KOMMYHHKATHBHBIX OEpEKITMBOTO TPOU3BOJICTBA, KOMMYHHMKAI[MOHHOTO
HABBIKOB, BBISBISATh U | KIMEHTOOPHUEHTUPOBAHHBIE MEHEKMEHTA;
OIICHUBATH HOBBIE | MTOJXOJIBI, Ymems:
PBIHOYHBIE cOamaHCHUPOBAHHYIO CHUCTEMY pa3pabaTbIBaTh




BO3MO>KHOCTH, IIOKa3areseu KOMMYHHKAIIMOHHYIO IIOJIUTHKY
pa3pabarbIBaTh Y CTPAaTErHYECKUH TUIaH
CTpaTeruy CO3JaHus U KOMMYHHKAIMI KOMITAaHUU;
pa3BUTHS Braoems:
MHHOBAIMOHHBIX - HAayYHBIMH PUHLUIIAMU U
HaIlpaBJICHUN METOAaMU KOMMYHHUKALIMOHHOIO
JESATEIIBHOCTH U MEHE/IKMEHTA,
COOTBETCTBYIOIIME UM - YMEHHMEM OpraHu3aluu
Ou3HeC-MOAEIH KOMMYHHKAI[MOHHBIX CBS3EH €
OpraHu3anui IIPECCOU U IPYTUMU CPEACTBAMU
MaccoBOW MH(pOpMaLNH;

1.3. MecTO AUCHUIJIMHBI B CTPYKTYpe 00pa30BaTe/JIbHOM MPOrpaMMbl

JuctuiumHa «KOMMYHUKaIMOHHBIA MEHEKMEHT» OTHOCUTCS K 00s3aTelbHON 4YacTh OJIoKa
JTUCIUTUIINH y4eOHOTO TUIaHa.

Jnst ocBoeHHMS AMCHUIUIMHBI «KOMMYHHKAIIMOHHBI MEHEDKMEHT» HEOOXOJIMMbI 3HaHWUS,
YMGHI/UI 1 BJIAJACHUA, Cq)OpMHpOBaHHI)IG B X0I¢€ I/I3y‘-IeHI/15[ CJ'IGZ[YIOHII/IX AUCIIUIIIINHBI ((.HI/II[epCTBO nu
KOMaHJ1000pa3oBaHue». B pe3ynbraTte OCBOCHHS IUCIMILIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHUS W
BJIaACHNA, H606XOI[I/IMI>I€ JJIA I/I3ylleHI/I$I CHGILYIOHII/IX AOUCHUIIINH U HpOXO)KI[CHI/ISI HpaKTI/IKZ HaquO-
UCCIIeIoBaTeNbCKas pabdoTa, 3alUTa BBITYCKHOW KBATM(PUKAIIMOHHON paOOThI, BKJIFOYAst IOJrOTOBKY K
3aIUTE U MPOLEIYPY 3aITUTHI.

2. CTpyKTYypa THCHUILTHHBI
O6mmas TpyA0EMKOCTh IUCHHUIUIHNHBI COCTaBiseT 3 3.€., 108 akageMuueckux 4acos.

CTpyKTypa AUCHUILIMHBI /151 04HO-3204HOI (popMBbI 00yUeHUA

O6bemM auctUIIMHBI B (OpME KOHTAKTHOM pPabOThIl O0OyYaromuxcsi ¢ TMeIarormuecKuMu
paboTHUKaMu ¥ (WIIK) JHUIIAMH, TPUBIEKAEMBIMH K pealu3allid 00pa30BaTeIbHOW MpPOTrpamMMbl HA
WHBIX YCJIOBHSX, PU MTPOBEICHUN YICOHBIX 3aHATHN:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
1 Jlexuun 12
2 CemuHapbl/1abopaTopHble pabOThI 12
Bcero: 24

O06bemM TUCHUTUTHBI (MOTYIIsT) B JOPME CaMOCTOSITETLHOM pabOThl 00YJAIONIUXCSl COCTABIISIET
66 akageMHYeCcKUX 4acoB, KOHTPOIb (3k3aMeH) 18 yacoB.

3. Conep:xaHue M CHUTIIMHBI

Ne | HammeHoBaHue pa3aesia Coaepxanue
AUCIHMUIIJIMHBbI

1 KOMMyHHMKaIIMOHHBII MEHEIKMEHT KoMMyHMKanmoHHbIN MEHEKMEHT KaK
" €r0 pOJib B CTPATCTUHA CaMOCTOATCIIbHAsA HpOCbeCCI/IOHaJ'IBHaSI ACATCIIbHOCTD
yIIpaBIEHUS opraHu3zainyen. | CcyobekToB 1 00bEKTOB 3KOHOMUYECKOH cucTeMbl. Posb
Tumnonornyeckue MOJCIN | KOMMYHUKAIIMOHHOT'O MEHEI’KMEHTA B oOmMmeHne
KOMMYHHKAIIMOHHOTO uHpopManyel, 3HAHWSIMM M UHTEJUIEKTYaJbHOU




MCHCIXKMEHTA

COOCTBEHHOCTBIO.

KoHuenmuu mpomaraHabl, TEOpUU <«IIAOIUK
punedmnz» 1o Ausu Jlu, 3.bepueiicy, C.biaaky,
bk I'pronury. Mogenu cBsizeil ¢ 0OLIECTBEHHOCTBIO
xerimca ['pronunra m Toama XaHTa: areHTCTBO IO
CBsS35IM C  TMpeccoid;  OOIIECTBEHHO  3HAuMMasi

uH(popManus; JIBYCTOPOHHSIS aCUMMETpPHUSI;
JIBYCTOPOHHSISI CHMMETPHSI.

CuryaunonHas MoOJieb yIpaBICHUS
KOMMYHUKAIUSIMH. KBanparst MO/IETTUPOBAHUS:
«OJIHOCTOPOHHEE  JBUKEHHE» —  «OTKPOBEHHEY;
«OIHOCTOpPOHHEE JIBU>KEHUEY - (BIIUSTHUEY,
«IBYXCTODOHHEE JIBIDKEHUE» —  «OTKPOBEHHEY;

«IBYXCTOPOHHEE JIBUKECHUEN-«(BIUSHUECY.
KoMMyHHUKaIIMOHHBIN MEHEIP)KMEHT U CBSI3U C
0011eCTBEHHOCTHI0. KOMMYHUKaIIMOHHBIH
MEHEKMEHT U ITPpOoOJIeMbl MAHUITYIUPOBAHUS
OOLIIECTBEHHBIM CO3HAHUEM. MeTobl
MaHMITYJIUPOBaHMsI OOLIIECTBEHHBIM MHEHHUEM.
KoMMyHHKaIIMOHHAs TOJUTHKA 110 OTHOIIEHUIO K
HepopMabHONH KOMMYHHUKaMU. CilyXu U MUQBIL.
[Iponaranyia 1 HUHPOPMAILIMOHHBIE BOMHBI, «YEPHbIN
PR».

[TpuHIMTIBI OpTaHU3AIMH U
CTPaTErn4ecKoe MIaHNPOBAHUE

3¢ hEeKTUBHOTO
KOMMYHUKAIIMOHHOTO Tpoliecca Ha
MPEIIPUSTHH

KoMMyHMKanmm Mexly YpOBHSIMH YIIpaBJICHUS
U noxpasfeseHussMu. KOMMYyHUKAallMOHHBIE KaHAJIBI.
WNupopmaninoHHoe, aJMUHUCTPATUBHOE, TEXHUYECKOE
B3aMMOJICICTBHE CyOBEKTOB YIIPaBJICHYECKON
IEATEIILHOCTH. PaznooGpa3znbie CIIOCOOBI
KOMMYHHKAI[MOHHOTO BO3/EUCTBHS.

OcobenHoctu KOMMYHHKAI[MOHHOTO
MEHE/UKMEHTa TMpH Moadope, MpHeMe, aJanTaluu
KaJIpOB, MOBBILICHUH KBATHU(PUKALIUH, IPOIBUKEHUH 110
ciyx0e, yBOJBHEHHHM COTpyAHUKOB. Pabota c
MIEPCOHAIIOM B KPHU3HUCHBIX CHUTYyalUsX, pa3pelieHue
KOH(UIMKTOB B pabouyux KOJJIEKTHBaX. PerymnspHoe
MCCJIEIOBaHNE OTHOLIEHMs MEepCOHaja K OpraHu3aluu
" MEHEIKMEHTY. ITocnenoBarenbHOCTD "
peryisapHocTh KOMMYyHUKaui. Ilepconndukanus wu
HCKPEHHOCTh KOMMYHMKAIMH, MX JMYHBIIA XapakTep.
[Tonynsipu3anusi MepCHeKTUB Pa3BUTHS OpPraHU3ALMH.
VMHHOBaIlMOHHOCT, U KPEaTUBHOCTH B  BBIOOpE
KOMMYHUKAllMOHHBIX pemeHud. [lomuneHTtpusm u
MYJIbTUHAIIPABJIEHHOCTh KOMMYHMKAIUH.

OcobenHoctu KOMMYHHKAI[MOHHOTO
MEHEJKMEHTAa B  MEXKIYHAPOJHOM  JEATEIbHOCTH.
[Tpo6ieMbl MEHEIKMEHTA B YCIOBUAX INI00ATN3AlNU U
MEXIYHapOJAHON WHTErpanuu. VHTepHET Kak HoOBas
KOMMYHHKaTHBHas cpefa.

[IpyHIMOBI  CTPATETMYECKOrO IJIAHUPOBAHUS.
KopnoparuBnas crparerusa. Ilapagurma crparteruu
Koprnopauuu Bunbsima 'mroka. YeTslpe Tuna crpaterun
KOPIOpaIyH. Crparerus pocra. Crparerus
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CTaOMIIBHOCTH. Crparerus 00OpOHBL.
KoMOuHMpoBaHHAas cTpaTerusl.

Hepapxuueckue  ypoBHH  CTpPaTErHYECKOrO
IUTAHUPOBAHMS. JTalbl Pa3pabOTKH CTPATETHYECKOTO
IJJaHa U €ro CTpykrypa. PopMyJupOBKa MHCCHH,
BUJACHUS, 1IledeM W 3a7ad. Bungsl 1enedl B
KOMMYHUKAIIMOHHOM IUIAHUPOBAHUM: LICJIM BIUSIHUSA U
nenu BbIxoja. Hampasnenust cOopa mHbopManuu ais
(GhOpMYITMPOBKM KOMMYHUKATUBHON CTPAaTETHH.

Crpykrypa, byHKIMM u
3¢ peKTUBHOCTD
KOMMYHHUKAIIHOHHOTO
MEHE[KMEHTA.

KoMmmyHuKanmoHHasi CTpYKTypa OpraHU3allu.
AHanu3 KOMMYHHUKalMOHHOW cutyauuu. Dopmbel u
METO/Ibl OPraHU3allMOHHBIX KOMMYHHUKAILIMI: yCTHas,
MUChbMEHHAs, 3JICKTPOHHAS U UX OCOOEHHOCTH.

Crpyktypa ©  ¢QyHKOMM  OTAENa IO
KOMMYHHKAIIUSIM B OpraHu3anuu. TpagulMoHHas Hu
MaTpu4Hasi  CTPYKTYpbl  OTHA€Nla  KOPHOpPaTUBHOMU
KOMMYHHKAIMU. J[OCTOMHCTBA W HEJOCTATKU BHJIOB
OpraHU3aIMOHHBIX CTPYKTYD.

AYTCOPCHHT - yIpaBlieHue KOMMYHUKAIIMOHHBIMU
IIpoLeccaMy CTOPOHHEHN OpraHu3aluen.
[IpeumyriecTBa U HEAOCTATKU ayTcopcuHra. OneHka
nenecoodpasHocty nepenaun PR-¢ynkunii Ha
ayTCOPCHUHT. Y CIOBUSA JeeTUpOoBaHus HyHKIUI
KOMMYHUKAIlMOHHOTO MEHEKMEHTa PR-areHTcTBy.
Omnpenenenne 3¢HEeKTUBHOCTH

KomMMyHUKallMOHHBIA MEHEIKMEHT
B pa3IM4YHBIX chepax
SKOHOMUKH U 00IIecTBa

Conepxanue KOMMYHUKaIUH B
MPOMBIIICHHOCTH, LEIA W 3a/la4d YIPABJICHUS HMHU.
Obecneuyenune byHKIIIT KOMMYHUKAIITMOHHON
O0e3omacHOCTM U 3amuThl OusHeca. IIpoBenenue
[ENEBbIX aKIWK, peanu3amus KOMMYHHUKATHBHBIX

POTrpaMM.

OcHoBHbIE HaIpaBJIECHUS KM B
MPOMBIIIJICHHOCTH TEXHOJIOTHYECKOe u
peIyTanOHHO-UMHUKEBOE. Crannapruzanus

JIOKyMEHTOB, CEJIEKTOPHBIE COBEIAHUS, T0JIOCOBAs
opucHast cBsI3b. BHYTpeHHHE KOMIIBIOTEpHBIE CETH,
cucremMa BuaeokoH(pepeHuuil.PR-nogpasznenenus Ha
MIPOMBIIIIEHHBIX NPEANpUATUAX, 0cOOeHHOCTH UX PR-
MEPONPHUATHH.

CopepxaHre KOMMYHUKAIIMM B KOMMEpPYECKOM
CEKTOpE, 1IEJIN U 3374l YIIPaBJICHUS UMHU.

CopepxaHre KOMMYHHKAIIUH TOCY1apCTBEHHBIX
OpraHoB, IL€JIM M 3aJa4yd  YOPaBIEHUS  HMMH.
KoMMyHHKanMOHHBI ~ MEHEI)KMEHT B OpraHax
rOCYJapCTBEHHOM BJIaCTH Kak OCOOBI MeXaHU3M
roCy/IapCTBEHHOI'O U PETHOHAJIBHOTO YIPABICHUS.

I[eHTCHBHOCTL MCHC/I’KCPOB 1o
KOMMYHUKAIIUAM B OpraHax HCIIOJIHUTEILHON BIIACTH.
MMPOTrHO3UPOBAHHUC COMaJIbHO-3KOHOMHNYECCKUX

CUTyallMi,  CO3/IaHHE€  COIMATHHO-IPKOHOMUYECKHUX
porpaMM U TpadMKoOB UX peaTU3alliN; UCIIOIb30BaHNE
CMMU B niensix hopMupOBaHUs OOIIIECTBEHHOTO MHECHHS




0 TIPUHSATHIM PEIICHHUSIM.

HGHTCHLHOCTB 110 MCHCIIDKMCHTY
KOMMYHHUKAIIMA B OpraHax 3aKOHOJATEIbHOW |
CyJIeOHOM BIIACTH.

ConepxaHie KOMMYHHUKAIIUH HEKOMMEPUYECKUX
OpraHu3anui, LUead W 3aJa4d  YIpaBICHUS WMHU.
Crnenndpuka  KOMMYHHKAIIMOHHOTO  MEHEIKMEHTA
Pa3JIMYHBIX BUJOB HCKOMMCPYCCKUX OpI‘aHI/I3aI_II/H>'I.

4. Oopa3zoBaTejibHbIe TEXHOJOTHH

Jns npoBedeHUs 3aHATHA JIGKUMOHHOTO THIIA 1O JUCUUIUIMHE NPUMEHSIOTCA TaKHe
o0Opa3oBaTeNbHbIC TEXHOJIOTHU KaK MHTEPAKTUBHBIC JICKIIUH, TIPOoOIIeMHOe 00y4eHue. [l mpoBeneHus
3aHATUN CEMUHAPCKOIO TUIIA UCIIOIb3YIOTCA IPYIIIOBBIE JUCKYCCUH, POJIEBBIE UT'PhI, aHATIU3 CUTYyalui
Y UIMUTAlHOHHBIX MOJENEH.

B nmepuon BpeMEHHOro MPHOCTAHOBIEHUS TIOCEHICHHUS OOYYarOIIMMUCS TOMEIICHUH U
tepputopuun PI'TY mist opranuzanuu yueOHOTO mpoliecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO OOY4YEeHUS U
JUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOJIOTUH MOTYT OBITh  HCHOJB30BAaHBl  CJEIYIOIIHE
00pa30BaTeNbHbBIC TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAH-JIEKI[UU B PEKMUME PEATBHOTO BPEMEHU;

— DIIEKTPOHHBIE YYEOHUKH, YU€OHBIE TOCOOUS, HAYUHbIC U3/JaHUS B AJIEKTPOHHOM BHUJIE U JOCTYII
K MHBIM 3JICKTPOHHBIM 00pa30BaTEIIbHBIM PECYpCaM;

— CUCTEMBI JIJI51 SJIEKTPOHHOI'O0 TECTUPOBAHUS;

— KOHCYJIbTAIIMU C UCIIOJIb30BAHUEM TEIEKOMMYHHUKAIMOHHBIX CPEJICTB.

5. OneHka NJIAaHUPYEeMbIX Pe3yJIbTATOB 00y4YeHUs!

5.1 Cucrema ouneHuBaHus
Cucmema oyenusanus moxcem ovims npeocmaesiend KaKk 6 mekcmogou, mak U 6 mabiuyHou

dopue.
Hanpumep:

®opma KOHTPOJIA Makec. KoJIH4ecTBO 0a/1J10B
3a ogny Bcero
padory

Texkynun KOHTPOJIb:

- onpoc 5 6annos 30 6annos

- yuacmue 8 OUCKYCCUU Ha CeMUHape 5 6annos 10 6annos

-acce 10 b6annos 10 6annos

- mecmuposanue 10 bannos 10 6annos

ITpoMexyTouHas aTTeCTalUsl —9K3AMEH 40 6annoB

HTroro 3a cemectp 100 GanmoB

IlosrydeHHBI COBOKYIIHBIN pe3ylbTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKAITY OLIEHOK U B
miKanty oueHok EBponeiickoil cucreMsl nepenoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOIUIICH:

ITkana
100-6annpHast mkana | TpagunuoHHas mkana ECTS




95— 100 A
8394 OTIIUYHO B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
50 _55 YIIOBJIETBOPUTEIHHO E
20— 49 FX
0-19 HEYIOBJIETBOPUTEIILHO HE 3a4TEHO F

5.2 KpnTeplm BBICTABJICHHUSA OLCHKH IO TUCHUIIIUHE

Bananl/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

KpuTepuu oneHkH pe3yJbTaToB 00yUeHHs 110 JUCHHUIIIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicraBinsiercst o0y4aronieMycsi, eClid OH TIIyOOKO M IPOYHO YCBOMJI TEOPETHYECKUN U
NpaKTHYECKUI MaTepuall, MOJKET IIPOAEMOHCTPUPOBATh 3TO Ha 3aHATHAX U B X0JIe
IIPOMEXKYTOYHOM aTTeCTallUHU.

OOy4aroHiicss UCUCPITBIBAIONIC U JIOTHUECKH CTPOMHO U3j1araeT y4eOHbI MaTepua,
yMeeT YBS3bIBaTh TCOPHIO C TPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3319
pogecCHOHANBHON HATIPABICHHOCTH BRICOKOTO YPOBHS CIOKHOCTH, TIPABIIIFHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.

CB00OOHO OpHEHTHPYETCS B yUeOHOU U IPo(ecCHOHANBHON IUTepaType.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3ysIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

XOpoIo/
3a4TEHO

BricTaBisiercs 00y4daromemMycsi, €Clii OH 3HAET TEOPETUYECKUHN U IPAKTUIECKUI
Marepuai, TpaMOTHO U M0 CYIIECTBY U3JIaraeT €ro Ha 3aHATUSAX U B XOJIe
IIPOMEKYTOUHOH aTTeCTalluy, He JOIyCKas CylIECTBEHHBIX HETOUHOCTEH.
OO0y4aronIuiics: IPaBIIIEHO MIPUMEHSIET TEOPETUICCKUE TIOJI0KEHUS TIPH PEIICHUN
MPaKTUYIECKUX 33]1a9 MPO(PECCHOHANBEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMU M MPUEMaMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yueOHOM U MPo(hecCHOHATBHOH IUTEpaType.
Or1eHKa M0 JUCHUIUINHE BBICTABIIOTCS 00yJaromeMycsi C YI6TOM pe3yIbTaToB
TEKYLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KommereHnuu, 3akperuiéHHbIC 3a TUCIUIUTMHON, CHOPMUPOBAHBI HA YPOBHE —
«XOPOILHIY.

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBnsiercs oby4daromemMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKHUN U
MPAKTUYECKHUA MaTepHal, TOMYyCKaeT OTENbHBIE OUTMOKH MPHU €T0 M3JI0KEHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTeCTALNH.

OO0yyaronuiicst HCTILITHIBAET ONIPEACTEHHBIE 3aTPYAHEHMS B IPUMEHEHUH
TEOPETHIYCCKUX TTOJIOKEHUH MTPH PEIICHUN IPAKTHYECKUX 3aad MpodeccHoHaIsHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMHU.

JleMOHCTpHpYeT TOCTATOYHBIH YPOBCHb 3HAHUS YYCOHOH JTUTEPATyPHI IO JUCIUTUINHE.
Or1eHKa MO JUCHUILUIMHE BBICTABIISIOTCS 00yYaIomeMycs ¢ Y46TOM Pe3yiIbTaTOB
TEKyLIeH U IPOMEKYTOUHON aTTECTALIUH.

Komnerenmum, 3akperiéHabple 3a JUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«IIOCTAaTOYHBIN.

49-0/
F,FX

HEY/IOBJICT-
BOpHUTENBHO/
HE 3a4TCHO

BricTaBnseTcs o0y4aromemycs, €CIM OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETUIECKHUN
U TIPaKTHYECKUI MaTepHuall, TOIMycKaeT TPyOble OMNOKH MPH ero M3JI0KEHUH Ha
3aHATHAX U B X0/1€ HpOMG)KyTO‘{HOfI aTTeCTAalluu.

OO0y4aronuiicss UCTIBITBIBAET CEPhE3HBIE 3aTPYJHEHUS B IPUMEHEHNH TEOPETHIECKUX
MOJIOKECHUH TP PEIICHUH NPAaKTHIECKUX 3a7a49 IpoQeCCHOHATIBHOM HAaNPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIOXHOCTH, HE BIaJIceT HCOOXOIUMBIMU JUIS 3TOTO HABBIKAMH U
IpUEMAMH.

JemoHCTpHUpyeT pparMeHTapHbIC 3HAHUS YUYCOHOM JTUTEPaTyPHI IO AUCIIUILTHHE.
OI1eHKa 0 JUCIUILUIHHE BBICTABISIOTCS 00yJaromeMycsi ¢ Y46TOM Pe3yIbTaToB
TEKyLIeH U NPOMEXKYTOUHOM aTTECTALIMHU.

KomnereHium Ha ypoBHE «I0CTaTOYHBINY, 3aKPETUIEHHBIE 32 TUCHUILUIMHON, HE
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Bamasl/ | Ouenka mo Kputepuu oueHku pe3yjbTaToB 00y4eHUsl 10 JUCUUIJIMHE

Ixana | AucOMIINHE
ECTS

c(OpMHUPOBAHEL.

53 OIIeHO‘lHLIe cpeacrea (MaTepI/IaJ'[bI) AJA  TEKYIEro KOHTPOJIA YCII€EBAa€MOCTH,

NMPOMEKYTOYHOM aTTeCTAIUN 00YUAIOIIUXCS 110 AMCHHUTLTHHE!

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.

KOHTPOJIBHBIE BOITPOCHI 11O JUCLHUIIJIMHE
Oxapakrepu3yiTe Iponaraijly Kak pa3HoOBUJIHOCTb KOMMYHUKATUBHOM TEXHOJIOTHH.
KakoBsl ocHOBHBIE T0JI0)KeHHs TeopuH PR o Aiisu JIn?
Kaxkue nnen O. bepnaiica u C. bidka cuutaroTcst ceroHs o0menpru3HaHHbIMA B cepe
yIpaBieHUs KOMMYHUKAIUIMU?
Oxapaxkrepu3yiite 4 MoaeIY NabIUK PHIICHIITH3, TPeaIokeHHbIX J[K. I proHurom ?
UTto Takoe cuTyalluOHHas MOJIEIIb YIIPABICHUS] KOMMYHUKaUUsIMHU? B Kakux cirydasx oHa
NpUMEHsIeTCs?
Matematuueckd B3aUMOOTHOILIEHUS MeXAy TepMuHamMu nabmuk puwiedmH3  (PR) wu
KOMMYHMKAIMOHHbIN MeHemkMeHT (KM) Moo onucath kak: PR = KM; PR<KM; PR > KM.
Kakyto u3 nepeuncieHHbIx NO3ULKN Bbl pa3aensere? ApryMeHTUPYHTE CBOKO TOUKY 3PEHUSI.
JlaiiTe onpeneneHre KOMMYHUKalUOHHOMY MEHEI)KMEHTY, OTTaJKuBasch oT PR-nedarensHOCTH.
Kak pasrpannuunTh ynpasieHrne 1 MAaHUITYJIMPOBaHHE OOLIECTBEHHBIM CO3HAHUEM?
Oxapakrepu3yiiTe KOMMYHUKAaTUBHBIN aKT B paMKaX JUATOTHYECKOTO0 U MOHOJIOTHYECKOI0
MH(OPMALIMOHHOTO TTOTOKA.
B ueM cyTh KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
Penyranus kak HakomieHne NabIUIIMTHOIO KaluTana.
Pornp xopnopaTuBHOM KyJIbTYpPHI, TOJOKUTEIFHOTO UMHUKA OPTraHU3AIMK B HAPAITUBAHUH
MaOIUIMTHOTO KammuTania.
[Ipodeccrnonanbubie TpeOOBaHUS, MPEIBIBISIEMbIE K MEHEDKEPY IO KOMMYHUKAITHSIM.
KaxoBbl BHeAKOHOMUYECKHE (HAKTOPBI, ONPEALIISIONINE YCIIEX COBPEMEHHOro Ou3Heca?
Kaxum 06pa3oM KOMMyHHKAIIMOHHBIE TPOOJIEMBI 3aMENISIOT Pa3BUTHE OpraHU3aIK?
UTo Takoe cTpaTernueckoe ynpaBieHUe KOMMYHUKALUSIMU?
Kakue ynpapienueckue npoueaypsl v onepanuu npeanoiaraeT KOMMYHUKAIMOHHBIN
MEHEIKMEHT?
Urto Takoe maOauIuTHBIA KanuTan? Kak mpoucxoauT ero HakorieHue?

Kakue TpeboBanus nmpeabsaBIsSIOTCS K MEHEIKEPY 0 KOMMYHHUKAIUAM?

! TIpuBoasTCs npuMepsl OLEHOYHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOM JMCUMILIMHBLI M CHCTEMOM KOHTPOJIS: BAPHAHTHI TECTOB,
TeMaTHKa MUChbMEHHBIX paboT, MPUMEPhI 3K3aMEHAIIMOHHBIX OMJIETOB, TUIIOBBIC 3a/auH, KeHChl U T.M. OIEHOYHBIMHU CPECTBA JODKHBI
ObITH 0OecnedeHbl Bce (POPMBI TEKYILIETo KOHTPOJIS M MPOMEXYTOUHOH aTTectanuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MPOBEPKY CPOPMUPOBAHHOCTH 3HAHHI, HO TAK)KE€ YMCHUH W BIIAJICHUIM.



20.
21.

22.

23.
24,

25.

26.

27.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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KoMMyHMKaImm acuMMETpUYHbIE — CAMMETPUYHbBIE M HHPOPMUPYIOIIHE — YOSK1ato1ue.

Ponb koMMyHMKaIMi B OpraHu3alii: KOMMYHHUKAIUS — JOTIOJTHUTEIbHBIN aTpUOyT;
KOMMYHHKAIIMSI — HHCTPYMEHT YIPaBICHUS; KOMMYHHUKAIIMH — CTPATErMYECKUI HHCTPYMEHT.
OcHoOBHbIE CTpaTeru CUMMETPUYHOTO YIIPABICHUS KOMMYHUKALUAMU: CTPATETHH
nHOpMHUpOBaHHUS, YOKICHHUS, TUAIOTOBast, JOCTHXKEHUS COTIIacHsl.

Cutyanuu, B KOTOpbIX HanOosee 3(pPEKTUBHBI COOTBETCTBYIOIINE CTPATETUH.

Kakwue nrymsl ¥ MOMeXH BCTpEYaroTcs MpU nepeaaye nHpopMaIiy B paMKax COOTBETCTBYIOLINX
KOMMYHUKATUBHBIX TexHoyoruii? Kak nx nzoexars?

Urto Takoe CUMMETPUYHBIE — ACCUMETPUYHBIE KOMMYHHUKAIIUU?

Urto co6oii mpeAcTaBsgIoT yoeKnaronue 1 HHGOPMHUPYIOIIHE KOMMYHHKAITTN?

Kakne Monenu ucrosib30BaHust KOMMYHHUKAIMH B YIIPaBICHUH OpraHU3alueii BAM U3BECTHBI?
Onummure OCHOBHBIE CTPATETMH CHMMETPUYHOTO YIPABICHUS KOMMYHHUKalUsAMU. YeM OHH
OTIUYAIOTCs Apyr oT npyra? KakoBel ux ocodennoctu?

CMmonenupyiiTe CUTyallii, B KOTOPBIX COOTBETCTBYIOIIHE CTPATEIrHMH MOTYT TPUMEHSTHCS
HauOonee 3G PeKTUBHO.

CoctaBpTe cXeMy B3aUMOJCHCTBHSI OpraHuM3alMM (Ha Baml BHIOOP) M  OOIIECTBEHHOCTH
(ompenenuTh LEIEBYI0 AyAUTOPUIO) IIPH U3MEHEHUH BHEIIHUX YCIOBUH (OMUCATh KaKUX).

34. I'panu1bl ypaBiIeHUs KOMMYHHKAIASIMHU.

VYnpaBieHne KOMMYHUKAIIASMH B CBSI35IX C OOIIECTBEHHOCTHIO 1 KOMMYHHUKAIIMOHHOM
MEHE[)KMEHTE.

ITpo6nembl pa3rpaHUyuEHUs YIPABICHUS 1 MAaHUITYJINPOBAHUS.

ComocTaBbTe «CBSI3H C OOIIECTBEHHOCTHIO» U «KOMMYHHUKAIIMOHHBIA MEHEDKMEHT». Pe3ynbTarTh
COIIOCTABJICHUS TIPECTABbTE B BUJIE CXEMBI.

YeM orpaHMUMBaACTCS JESATEIBHOCTD 110 YIIPABJIECHUI0 KOMMYHHUKALUAMU B OpraHu3anun’?
SIBisgeTcs 11 OHA BCEOOBEMITIONIEH ?

KakoBbI 0COOEHHOCTH YIIpaBIeHHUS KOMMYHHUKAIMSIMA B KOMMYHHKAIITHOHHOM MEHEKMEHTE?
KakoBbI pa3nnaust MeX Ty MOHOJIOTUYECKAM M THATIOTUICCKAM HH(POPMAITMOHHBIM TOTOKAMH?
Kakue u3 HUX UMEIOT OTHOILIIEHHE K MaHUITyIMpOBaHUIO co3HaHueM? Kak ux pazanuuts?

KakoBbI 0COOEHHOCTH KOMMYHHUKAIIMOHHOTO MPOLECCa B AUATOIMYECKOM M MOHOJIOTMYECKOM

MH(OPMALIMOHHBIX MOTOKAX?

[TPUMEPHAA TEMATUKA 5CCE

Pomnp KOMMYHI/IKaLII/Iﬁ B MCHC/IDKMCHTC.

KOMMYHI/IKaHI/IOHHIﬂﬁ MCHCPKMCHT B OpraHax 3aKOHO}IaTeHBHOﬁ BJIACTH.


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
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3. Crnenunduka KOMMYHHKAIU{ B TOCYIapCTBEHHBIX U MYHUIIMITAJIBHBIX OpraHaX TOCYAapCTBECHHOM
BIIACTH.

[Monmutnyeckuit mapkerunr. CoaepxaHue, UEIH U TPUMEPBI UCIIOIE30BaHUS

JIo66mu3m kak popma GR-meHeKMEHTA

Bupl 001IeHUs Ha TPYIIIIOBOM M MEKIMYHOCTHOM YPOBHE B OPTraHU3AIIHH.

MGTOI[BI Y6C)KI[GHI/ISI 1 BHYHICHHUSA, MCXaHU3MBbI 3apa’XCHUA U IOJAPAKaHHd B KOMMYHUKAIIUA

© N o o &

[Tpuemsbl 1 METOIBI PAOOTHI C KIFOUEBBIMU U LIEJIEBBIMH ayIUTOPHSIMUA B KOMMYHUKAIIHOHHOM
MEHEIKMEHTE.
9. CamoMeHEeIKMEHT B KOMMYHUKAaTUBHOM IIPOCTPAHCTBE OpraHU3al1u.
10. ®opmbl paboTHI ¢ 00IIECTBEHHOCTHIO MOJIUTUYECKUX U OOIIECTBEHHBIX OPraHU3aIi.
11. OcobeHHOCTH KOMMYHHKAITMOHHOTO MEHEDKMEHTA B pabOTE C MePCOHATIOM.
12. KoMMyHHKaIlMOHHBIN MEHEIKMEHT B opranuzauuu: PR pykoBoaureneii.
13. KpusucHblit MEHEKMEHT U MIPUHIIMITBI KOMMYHUKAIIUU B SKCTPEMATIbHBIX YCIOBHSIX.
14. lenun xpusucHoro MeHexMeHTa. OMOKY Ipy pearupoBaHUU Ha KpU3HC.
15. Tunuynsle HegocTaTku padboThl PR - ci1yk0 B Kpu3UCHON cUTyaluu.
16. B3aumoneiictBue co CMU: 1ByCTOPOHHSS KOMMYHHKAIHSI.
17. OcobeHHOCTH KOMMYHHKAIIMOHHOTO MEHEIPKMEHTA B MEKAYHAPOTHOU e TEIbHOCTH.
18. OcobeHHOCTH KOMMYHHUKAITMOHHOTO MEHEDKMEHTa B HEKOMMEPYECKOU cdepe.
19. OcobeHHOCTH KOMMYHHUKAITMOHHOTO MEHEDKMEHTa B cpepe criopTa
20. Oco0eHHOCTH KOMMYHHUKAIIMOHHOT'O MEHE/DKMEHTA YUPEKIACHUN KYIbTYpbl
21. CrioHCOpCTBO, 6J1arOTBOPUTEIBHOCTD, MELIEHATCTBO.
22. OcoOeHHOCTH KOMMYHHUKAIIMOHHOTO MEHE/PKMEHTA B MEXKTYHAPOIHOHN NESTETLHOCTH.
23. HarmoHabHBINA XapakTep U €ro OTpaXeHHe B KOMMYHHKAIIMOHHOM MEHEKMEHTE.
24. 3anauy KOMMYHHKAIIMOHHOT'O MEHEPKMEHTA B CO3/1aHUM HH(OPMAIIMOHHOHN NPHUBIIEKATEIILHOCTH
pEeruoHa, TEppUTOPHUHN.
TECTOBBIE 3ATAHUA
1. OvH U3 OCHOBONOJIOXHUKOB T€OpUU MeHeKMeHTa A. Dailonb oxapakTepu3oBall GyHKIUU
YIpaBJICHUS CIEIYIONUM 00pa3oM:
a) MPEIBUICTS;

0) OpraHU30BaTh;

B) PYKOBOJIUTB;

I') HaCTaBJIATb;

1) KOOpJIMHUPOBATh;

€) KOHTPOJIMPOBATh.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIITHUNA?

2. JledaTenbHOCTh, HamNpaBlieHHas Ha AOCTHKeHHE H(P(HEeKTUBHOW KOMMYHUKAIMM KaK BHYTpHU
OpraHM3ali, TaK W MEXKIYy OpraHu3alued ¢ €€ BHEIIHEH Cpelod, MyTeMpeain3aiuu
KOMMYHUKAIIMOHHOW MOJUTUKHU — 3TO:


http://www.pandia.ru/text/category/vnushenie/

13

a) cTparerusi KOMMYHUKAIIHH;
0) KOMMYHHUKAITMOHHBIA MEHEPKMEHT;
B) KOMMYHUKAIIMOHHBINA ayTUT.

3. Kakoe noustue 6osee oo1ee:
a) KOMMYHHKAI[MOHHAsI [TOJUTHKA,
0) KOMMYHHUKAITMOHHBI MEHE)KMEHT.

4. BepHo 11, 4TO KOMMYHHUKAI[MOHHAS MTOJIMTUKA BKIIFOYAET B c€0s1, B YACTHOCTHU, TUTAHUPOBAHHE
o0OpaTHO#1 cBs3U?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

5. Cyxu OTHOCATCS K:
a) (hopMaIIbHOIA;
0) HedopMaIbHOM KOMMYHUKAIIMH B OPraHU3aluu?

6. B mpakTHke KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA «XOPOIIIei» HA3bIBACTCSl OpraHU3aIlHs, KOTopas:
a) MPEJIOCTABIISICT KAYECTBEHHBIC TOBAPHI U YCIYTH IO MPUEMIIEMBIM [IEHAM;

0) BEZIeT COIMAIBHO OJJO0PSIEMYIO e TEIbHOCTD;

B) BEepHBI 00a BApUAHTA;

') HEBEPCH HU OJIMH U3 BAPHAHTOB.

7. B npakTuke KOMMYHHUKAllUOHHOTO MEHEPKMEHTA «BUIMMOI» Ha3bIBa€TCs OpraHu3alus, KoTopasi:
a) MPOU3BOJIUT TOBAPHI U YCIYrH, U3BECTHBIE OOIIECTBY;

0) 1eMOHCTpUPYET OOLIECTBEHHOCTH OpraHU3allMOHHbIE LIEHHOCTH;

B) BEepHBI 00a BApUAHTA;

I') HE BEpEeH HU OJIMH U3 BapUaHTOB.

8. BepHo 11, 4T0 B (DyHKIIMM OT/JeJIa KOMMYHHUKAIIMOHHOT'O MEHEP)KMEHTa BXOAUT BeIpaboTKa 001Iei
KOMMYHHMKATUBHOM CTpaTeruv GUupMbi?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

9. BepHo nu, 4To B (YHKIWH OTAEa KOMMYHHUKAIIHOHHOTO MEHE/DKMECHTAa BXOIHWT Y4YacTHE B
MOATOTOBKE MYyOJUYHBIX MEPONPUSATHI U 3asABICHMI, BKIIOUas MOJATOTOBKY TEKCTOB BBICTYIUJICHHIA,
pedeit u 1oKJI1a10B?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

10. Bepro 51, 9TO B (PyHKIMH OT/Ie€]a KOMMYHUKAITAOHHOTO MEHEPKMEHTA BXOIUT HHPOPMAIIMOHHOE
MPOJBMKEHHE (DUPMBI B IIEJIOM U €€ MPOAYKIMH, YCIYT, BKIOouYas TUIAHWPOBAHHE U TPOBEJICHUE
KOHKPETHBIX KaMIIaHUMN U aKIIHii?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

11. Bepro nu, uto B GyHKIHMH OTIAeTa KOMMYHUKAITMOHHOTO MEHEHKMEHTa BXOJWUT TOJACPKKA U
pa3BUTHE OTHOIICHUN C OpraHaMu BiIacTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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12. BepHo nmu, 9T0 B (QYHKIMH OT[eNa KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA BXOMST CBS3H C
MOTpeOUTENsIMHA, KIUEHTAMU W TIapTHEpaMH, B TOM 4YHcie —oOecreueHrne 3¢ GeKTUBHON 0O0paTHOU
CBSI3H, TO3UTUBHOTO BOCIIPHUATHS (PUPMBI U €€ TebHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

13. BepHo au, uTo B ()yHKIMH OT/AETa KOMMYHUKAIIMOHHOTO MEHEKMEHTa BXOAUT (POpPMUPOBAaHUE U
MIPOJIBIKCHHE MIO3UTUBHOTO NPUBJICKATEIHHOTO UMHDKA (GUPMBI(MHCTUTYIIHOHATbHASI
KOpIopaTHBHasl pekjiama)?

a) J1a, BEpHO;

0) HET, HEBEPHO.

14. BepHo nm, 4ro B (QYHKIUH OTHAEIa KOMMYHHUKAIIMOHHOTO MEHEIKMEHTa BXOJIUT JIOHOPCKAs
JeSITeTbHOCTD (PUPMBI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

15. BepHo au, yTOo B (PyHKIMM OTAETa KOMMYHUKAIIMOHHOTO MEHEIPKMEHTa BXOJIUT MOJIEPHKKa
JNOOpBIX OTHOILIEHUI C MECTHBIM HAacCeJIEHHMEM, BKJIIOYasi OJIaroycTpoWCTBO, 3aIIMTY OKpYKarolen
cpenbl, obecrieueHre 6e30MacHOCTH, Pa3bsICHEHHE NEPCIEKTHB pa3BUTHs (pUpMbI?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

16. BepHo M, 4YTO0 B (QYHKIMU OTACa KOMMYHHUKAIIMOHHOTO MEHEDKMEHTa BXOJHUT
MIPEJICTaBUTENIbCKAS IEATEIHHOCTh?

a) J1a, BEpHO;

0) HET, HEBEPHO.

17. BepHo 11, 4TO B YHKIIMU OT/IE€Ta KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA BXOJUT Pa3bsICHUTEIbHAS
pabota ¢ mepcoHasoM (UPMBI OTHOCHTEIBHO HTOTOB MIEPCHEKTHB €€ JIEATENbHOCTH, IpPOBEIECHHUE
KOPIIOPAaTHBHBIX aKIUi, OpraHU3alys CIEIHaTbHBIX 00pa30BaTEeNbHBIX IMPOEKTOB, MPOTPaMM |
MEPONPUITHIA?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

18. BepHo 51, uTO B (PyHKIMH OT/A€Ia KOMMYHHUKALIMOHHOTO MEHEIKMEHTa BXOJHUT KOOPIAMHAIUS
Bcex HampasieHuil PR-nesrensHOCTH QUpMBI U ee oipa3aeneHuii?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

19. HeobxonumMbIii MUHUMYM pa0oOT AJis opraHu3anuu 3Qp¢GEeKTHBHBIX KOMMYHUKAIMA B OpraHu3aluu
BKJIFOYAET B ce0sl:

a) aHAIUTUYECKUE pabOThI;

0) MeuapuIeHIIH3;

B) IUIAaHWPOBAHUE U MPOTHO3UPOBAHUE;

I') aHaJIUTHYECKUe paboThl U MeIMapUIIeHIITH3;

1) aHaJIUTU4YECKHEe pabOThI U MJIAHUPOBAHUE;

€) MeIMapuJIeHIIH3 U IJIaHUPOBaHHE.

Bri6epuTe o1H BapuaHT OTBETA.

20. Menemxep 1o KOMMYHHUKAIMAM OCYIIIECTBIISIET MEHEKMEHT:
a) SKOHOMHYECKOT0;
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0) KyJIbTypHOTO;
B) MAOJIMIIMTHOTO KaryTaia KIUeHTa.

21. SBasercs M KOMICTEHTHOCTh (OPMHUPOBAHHMS  KOHICHIMM OJHHUM M3  OCHOBHBIX
npodeccnoHaBbHBIX TPEOOBAHMIA K MEHEDKEPY 10 KOMMYHUKAIHSIM?

a) J1a, sIBJISCTCS,

0) HeT, HE SABJISCTCH.

22. VlnTeHCHBHAsT KOMMYHHUKAIIWS, MO3BOJISIONIAS 32 KOPOTKHHA CPOK MPHOOPECTUOOIBIIOE YHCIIO
CTOPOHHHUKOB PaclpoCTpaHsIeMON UeH — 3TO:

a) pekiiama;

0) nmponarasna;

B) aOJIUK PUIICHIIIHS.

23. IlepBBIM B UCTOPHH YIIPABICHUS KOMMYHUKAIIUSIMHA B3aUMOCBSI3b MEXKTy ITOJIOKHUTEITEHBIMH
myOIuKausIMU B Tipecce 0 (hupMe BBISBUIL:

a) AiiBu Jlu;

0) O bepnaiis;

B) C bmak;

r) JIx. I'pronur.

24. Opranuzaimuss PR jgomkHa BKIOYaTh B ce0s  aHAJIOTH  HAayYHO-HCCIICAOBATEIILCKUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX paboT M ynpaBieHHE — OJIHA U3 OCHOBHBIX HJICH:

a) Aiisu Jlu;

0) O. bepnaiiza;

B) C. bmka;

r) Jlx. I'pronura.

25. OgHOHaIpaBIeHHbIN TOTOK UH(QOPMAIIMK, OCHOBHAS 11€JIb KOTOPOTO HE CIIyIlIaHUE, & TOBOPEHHE —
9TO:

a) rmpormnara”aucTckas Mmoaens Jlx. I'pronura;

0) *KypHAIUCTCKask MOJIETIb;

B) IByCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') ABYCTOPOHHSSI CHMMETPUYHAs MOJIEIb.

26. OgHOHAIPaBICHHBIN MOTOK MH(POPMAINH, HAMIPABICHHBII HA MAaCCOBYIO ayJAUTOPUIO TIOCPEICTBOM
CMMU, nenb KoTOoporo npouHGOPMHUPOBATH — ATO:

a) mpormnaranauctckas Mmojaens Jlx. ['pronura;

0) )KypHaJIUCTCKAasi MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIIb;

T') IBYCTOPOHHSSI CAMMETPHYHASI MOJIEb.

27. BeiOop 1ieneBoi ayIMTOpUH, U3yYeHHE €€ HHTEPECOB U paCIpPOCTpaHEHUE Ha 3TOM OCHOBE
uH(pOpMaIUU C TPUMEHEHHEM TEXHOJIOTHH 00paTHON CBS3U — ITO:

a) mpormnaranaucrckas Mmoaens Jlx. I'pronura;

0) >KypHAJIUCTCKasi MOJIETb;

B) IByCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSSI CUMMETPUYHASI MOJEIb.

28. PacnipocTpaneHre HH(OPMAIMK Ha LeJIEBbIE ayIMTOPHH C LIEIbIO JTOCTUKEHUS B3aMMOIIOHUMAHUS
— 3TO:
a) mponaraaucTckas Mmojaenb k. I'pronura;
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0) KYpHAITUCTCKAsE MOJIETIb;
B) JIBYCTOPOHHSS aCCHMETPUYHAS MOJICIb;
T') IBYCTOPOHHSISI CHMMETPUYIHASI MOJICITb.

29. Kakoe nousTre aBisgeTcs: 00jee 00nuM:
a) KOMMYHHKAIIMOHHBI MEHEKMCHT;
0) CBSI3U ¢ OOIIECTBEHHOCTHIO.

30. BepHo J11, 4TO MaHUITYJTUPOBaHHE OOIIECTBEHHBIM MHEHUEM CTPOHUTCS Ha 0a3e
IUAJIOTMYECKUX HH(POPMALIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

31. BepHo 51u, uT0 ynpasiieHHEe OOIIECTBEHHBIM MHEHHEM CTPOUTCS Ha Oase
MOHOJIOTHYECKUX UH(OPMAILIMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

32. YapaBiseMblil AMaNOrudeckuii HHPOPMAIIMOHHBIN TOTOK SBIISETCS:

a) IEpBUYHBIM;

0) BTOPUYHBIM;

B) PaBHO3HAYHBIM I10 OTHOLICHUIO K MOHOJIOTHYECKOMY HH()OPMAIIMOHHOMY ITOTOKY.

33. Jlns pactpoCcTpaHeHUss MOHOJIOTHYECKIX MH(POPMAITMOHHBIX ITOTOKOB YaIlle BCETO MCIIOIb3YETCS:
a) TCIICBUJICHUE;

0) mevars;

B) UnTepHer.

34. AxTHBHas OOLIECTBEHHOCTH SBIISICTCS YCIIOBUEM ISl pea3aliu:
a) cTpaTeruv HUHPOPMUPOBAHUS;

0) cTparerun yoex1eHus;

B) CTpaTEeruu JUaJiora;

r) cTpateru HOPMHPOBAHHS COTIIACHSI.

35. B cepe aHTHKpH3UCHBIX KOMMYHHUKANNK Hanbonee 3PpeKTUBHON SIBISETCS:
a) cTpaterusi HHPOPMUPOBAHUS;

0) cTparerus yoexaeHus;

B) CTpaTerus JUajiora;

r) crparerust GopMUPOBAHUS COTIIACHS.

36. TpaauIMOHHO «cIAOBIM MECTOMY TTFO00M OpraHU3alUN CYUTAIOTCS:
a) BOCXO/ISIINE KOMMYHHUKAIIUH,

0) HUCXOAIINEe KOMMYHUKAIIHH;

B) TOPH30HTAJIBHBIC KOMMYHHKAITHH.

37. BepHO 1M, Y4TO KOMMYHHUKALIMOHHBIE CTPAaTErMHM IMpPHU IPOBEACHUU H3MEHEHUN B KOMIIAHUH
MIPEIoIararoT paHHee OObIBICHUE U3MEHEHUH JaKe B cllydyae HEMOTHOTH HHpOopMaIuu?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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38. BepHO 1M, YTO KOMMYHUKAIIMOHHBIE CTPATETUU TP TPOBEACHUM H3MEHEHHH B KOMITAHUU
MpEeANoJaraloT yCTaHOBIICHHE rpaduka HHPOPMUPOBAHUS?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

39. BepHO 1M, YTO KOMMYHHKAIIMOHHBIC CTPATErMM TpPU MPOBEACHUM HM3MECHEHUH B KOMITAHUHU
MIPEIOJIaral0T KOMMEHTAPUH MPUYHH HEBO3MOXKHOCTH MPEACTABICHUS O0bIIeH HHPOopMAIIU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

40. BepHO 11, YTO KOMMYHUKAIIMOHHBIC CTPATETHH NP MPOBEACHUH U3MEHEHUH B KOMITAaHUH
MPE/IIOIAaratoT YCTAHOBICHHE OTPHITOTO U KOJUIGKTUBHOTO IpOoIlecca MNIAHMPOBAHUS HA OCHOBE
MaKCHMaJIbHOTO YYaCTHs TeX, KOTO 3aTParuBaoT dTH U3MCHECHUS?

a) J1a, BEpHO;

0) HET, HEBEPHO.

41. BepHO 1HM, YTO KOMMYHHMKAIIHOHHBIC CTpPATeTHU NPU MPOBEICHUM H3MEHCHHH B KOMITAHUU
MPEIIOoJIaraoT MPOSCHEHUE TIOJIE3HOCTH U CXEMBbI PEICHUI 00 H3MCHEHUSIX ?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 1M, YTO KOMMYHHMKALIMOHHBIC CTPATETHU MpPU IPOBEICHHHM W3MEHEHUH BKOMITAHUU
npeanoiararoT nHHOPMUPOBaHHE TIepcoHana npexae, uem CMU?

a) J1a, BEpHO;

0) HET, HEBEPHO.

43. IlpuBenuTe NpUMEpPHl OPraHU3aUN HHPOPMALMOHHON MOJIEPIKKH YIIPABICHUYECKUX PEUICHUH Ha
MPEANPUATHH, CTOIBKO, CKOJIBKO CMOYKETE.

44. Ilpu noMoIM KakUX KOMMYHHUKAIIMOHHBIX COOBITUI MOXHO OOBSICHUThH MEepCOHANy (PMHAHCOBBIE
pe3ynbraThl paboTsl Komnanuu. [IpuBeanTe npuMepsl, CTOIBKO, CKOJIBKO CMOXKETE.

45. Ilpn noMoImM Kakux KOMMYHUKAIIMOHHBIX COOBITUIA MOXHO MOOMIIN30BaTh PECYPCHI COTPYIHUKOB
U OOIIECTBEHHOTO MHEHUS JJIs peIIeHUs KOPHOpaTUBHBIX 3aaay. [IpuBenute mpuMepsl, CTOJIBKO
CKOJIBKO CMOJKETE.

46. BepHOo 5K, YTO MPHUHIMIIOM OpraHu3aluu 3(P(EeKTHBHOIO KOMMYHHUKAIIMOHHOTO Ipoliecca C
IIEPCOHAJIOM SIBIIIETCSl PETYJIIPHOE HCCIENOBAaHUE OTHOLICHHs IIEpCOHAaja K OpraHu3aluud U
MEHEPKMEHTY MO3BOJISIET BBIIBUTH TPOOJIEMBI 10 TOTO, KAK OHU CTaHYT KPU3UCOM?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

47. BepHO 11, 4YTO MPUHLUIIOM OpraHu3aluuu 3PPEeKTHBHOTO KOMMYHUKAIIMOHHOTO MPoLiecca C
MIEPCOHAJIOM SIBJIIETCS MOCJIEA0BATENLHOCTh M PETYISIPHOCTh KOMMYHHKAIIHMHA, COOOIIIEHNE KaK
XOpOILINX, TaK U IJIOXUX HOBOCTEU?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

48. BepHO 111, 4YTO NPUHLIUIIOM OpraHu3annu 3pGeKTHBHOIO KOMMYHUKAIIMOHHOTO MPOLiecca C
MIEPCOHAJIOM SIBJIAETCS MEPCOHUPHUKAIMS KOMMYHHKAIMH, UX JTUYHBIN XapakTep?

a) J1a, BEpHO;

0) HET, HEBEPHO.
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49. BepHO 111, 4TO MPUHIIUIIOM OpraHu3aIui 3pGHEeKTUBHOTO KOMMYHUKAIITMOHHOTO MpoIiecca ¢
MIEPCOHAJIOM SIBJISIETCSA TUYHOE BHUMAHUE TOM-MEHEP)KMEHTA K MepCcoHany?

a) J1a, BEpHO;

0) HET, HEBEPHO.

50. BepHo J111, 4TO IPUHITUIIOM OpraHu3auy 3PPEeKTHBHOIO KOMMYHUKAIIMOHHOTO MIpoIiecca C
MIEPCOHAJIOM SIBJISICTCS] HCKPEHHOCTh KOMMYHUKAIH?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

51. BepHo 11, 4TO MPUHIMIIOM OpraHu3anuu 3GpGeKTHBHOr0O KOMMYHUKAITMOHHOTO TIPOIIecca C
MIEPCOHAIIOM SIBJISICTCSI IEPCIICKTUBHASL HATIPABIIEHHOCTh KOMMYHUKAIIH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

52. BepHo 111, 4TO IPUHIIUIIOM OpraHu3auy d3PPEeKTHBHOIO0 KOMMYHUKAIIMOHHOTO MTPOIecca C
MIEPCOHAJIOM SIBJIICTCSI HHHOBAIIMOHHOCTD B BEIOOPE KOMMYHUKAITMOHHBIX

perieHuii?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

53. BepHo 111, 4TO IPUHIUIIOM OpraHu3anuu 3PpPEeKTHBHOTO KOMMYHUKAITMOHHOTO
Ipolecca ¢ MepCoHaIOM SIBISETCS MOIUICHTPU3M U MYJIbTHHANPABICHHOCTh
KOMMYHHKaIU?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

54. Ilo oTHOLIEHHUIO K HE(POPMaTbHON KOMMYHHUKALIMU B OpPraHU3aIMH BbIAEISETCS HECKOJIBKO
KOMMYHHMKaTHUBHBIX POJICH:

a) «ITOCBUTBHBIEY;,

0) «MHTEepHpEeTaTopHI;

B) «CKENTHUKN;

I') «CTOPOHHUKN;

1) «IPOTUBHUKNY;

€) «IPUHUMAIOLINE PELICHUS.

Kaxoii myHKT B 3TOM CrIMCKe JTUITHUNA?

55. Texnuueckoe o0ecrieueHne KOMMYHHUKAIIMOHHBIX TOTOKOB — 3TO:

a) HavaJIbHBIH;

0) 3aBEpIIAOIIHI ATAN MPOTPAMMBI COBEPIIIEHCTBOBAHUS OpTraHU3AIIMOHHBIX
KOMMYHHUKAIUH.

56. [IpaBunbHast paccTaHOBKa (GUIBTPOB HA MYTH MH(GOPMAIIMOHHBIX TOTOKOB 00ECTIEYHBACT:
a) ajpecalunio HHGOPMAILIUK MO KOHKPETHBIM MOJIy4aTesIM;

0) copTHPOBKY MH(OPMAIUH 110 CTENEHN BAXKHOCTH JIJIS TTOJTyYaTes;

B) IIPEIYyNPEX/IEHNE HEBEPHOTO IEKOUPOBAHNUS IOTy4YeHHOW NH(OpMAaLINK;

T) IpeaynpexieHrne nHPOpMaMOHHBIX EPErpy30K yYaCTHUKOB

KOMMYHHKAI[MOHHOTO Mpoliecca;

1) 103UpPOBaHUE UH(OPMAIIMK B 3aBUCUMOCTH OT Pa3peIIeHHON CTENEeHH J0CTyIa K

HEW COTPYAHUKOB.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIIHUNA?
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57. Tlpomecc (GOpMYIHpPOBKM CTpaTErwMd II0 JTalaM, C pPa3bICHEHHEM pOJU KaXIOro 4YiIeHa
opraHu3aiuu (Kaxaoro ee moApa3aesieHus ) — 3TO:

a) cTpaTeruuecKkoe IIaHUPOBAHHUE;

0) cTpaTrermueckoe NpOrHO3UPOBAHUE;

B) CTpaTErMyeCcKui ayIuT.

58. CyllecTBYIOT CIEIYIOIINE BUbI CTPATETHi:

a) rnpsmasi;

0) KOCBEHHa;

B) IUTAHUpYyEMas;

T') BOILTOIICHHAS.

Kaxkue nBa myHkTa SBISIOTCS JUIITHUMHU B TOM CITHCKE?

59. Ecnu xopriopatiusi mpecieyeT 1eib paciupeHnsi 00beMOB IIPOJIAXK, BUAOB BBIITYCKAEMOM
MPOAYKLIMH, IPOU3BOJCTBEHHBIX MOILIIHOCTEH, IPUYEM ITOT POCT B MMPOLEHTHOM OTHOLIEHUU J0JHKEH
npeBbIIaTh ypoBeHb pocta BHIT u undnsuro, To mpuMeHsieTcs:

a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) CTpaTerus 00OPOHHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

60. Ha Tex mnpeanpusTHAX, KOTOPHIE JOBOJBCTBYIOTCS CYIIECTBYIOUIMM OOBEMOM IPOU3BOICTBA
(BKiIIOUas pa3Mmep phlHKA, 00bEM BBIIYCKAa TOBAPOB U T. J.) U YIPaBIEHHE KOTOPHIMH HAlpaBJIEHO Ha
MOMCK CTaOMIIBHOTO, MPUOBUIBHOTO POCTa, SKBUBaeHTHOro pocty BHII ninn nndmsumnm npumensercs:
a) CTpaTerus pocra;

0) cTparerusi CTaOMIBHOCTH;

B) cTparerus o0OpOHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

61. KomnanusiMu, KOTOpBIE HENb3s OTHECTH K YHCIY NPEyCIEBAIONINX, C IENbI0 CTa0MIN3UPOBAThH
CBOE MOJIOXKEHHUS pearupysl Ha CHIOMUHYTHbIE U3MEHEHUs Ha PbIHKE PUMEHSETCS:

a) cTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBAaHHAs CTPATETHsl.

62. CoueraHue pa3InYHbIX CTPATETHH [0 OTHOIIEHUIO K CBOUM (pUpMaM WIIM OJpPa3/ICIEHUSIM B
L[EJIOM — 3TO:

a) CTpaTerus pocra;

0) cTpaTerusi CTaOMIBHOCTH;

B) cTparerus 00OpOHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

63. B cTparernueckoM IUIAHMPOBAHWH KOMMYHHMKAIIMM PA3IMYAIOT CIEIYIOIIME OCHOBHBIE T'PYIIIBI
LEJIEH:

a) 1N BBIXO/Ia;

0) LeTy BIUSHHUS,

B) 1I€JIM OTHOIICHHS.

Kaxoii MyHKT B 3TOM CIIMCKE JTUIIHUNA?

64. 3KCHOHHpOBaHI/Ie COOGIJ.[CHI/I}I, €ro NOHMMAHUC U YACPKAHUC B IaMATHU OTHOCUTCA K:
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a) H()OPMAIIMOHHBIM TIEJISIM;
0) 1ensiM OTHOIICHUS (YCTaHOBOK);
B) LIEJISIM TTOBEJICHUSI.

65. ®opMupoBaHKE B3TJIS0B HA OPTAaHU3AIIIO U €€ JCHCTBHSI, X 3aKPETUICHUE U H3MCHCHHE
OTHOCHTCS K:

a) H()OPMAIIMOHHBIM TIEJISIM;

0) 1esIM OTHOIICHHUSI (YCTaHOBOK);

B) LIEJISIM TTOBE/ICHUSI.

66. Takue 1enu, Kak MOBBIIIEHHE IIOCEIAEMOCTH MEpPONPUATHH, MPOBOAUMBIX (QHUPMOH,
nepeyoex/IeHHue TPYHIIbl MPOTECTYIOMUX IPOTHB HEKOTOPBIX MHPOEKTOB (UPMBI OT AKTHBHBIX
JIEHCTBUI, OTHOCATCS K:

a) HH(GOPMAIIMOHHBIM IIEJISIM;

0) uensiM oTHOIIeHHs (YCTaHOBOK);

B) LICJISIM TTOBEICHUSI.

67. IlpuBenute npuMepbl HHPOPMAITUOHHBIX IIeJIel B CTPATErHueCKOM IIIaHUPOBAHUU, CTOJIBKO,
CKOJIBKO CMOJKETE.

68. [IpuBeauTe MpUMEpHI 1IeJIe OTHOIICHHS B CTPATETUYECKOM TIJIaHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. IIpuBenuTe MpUMEPHI 1eNIei MOBECHUS B CTPATErMYECKOM INIAHUPOBAHUH,
CTOJIbKO CKOJIBKO CMOXETE.

70. K Gonee KOHKpPETHBIM, HU3IIUM B LIEJIEBOI HEPAPXUU CTPATETHUECKOTO
TUTAHUPOBAHUS LIEJISIM OTHOCSTCS:

a) 1eJIA BIUSHUS;

0) ey BBIXO/IA.

71. SWOT-ananus — s70:

a) aHaJIN3 ALTCPHATUB Pa3BUTHUSI OPraHU3AIMK U BEIOOP CTPATETHH;
0) ananu3 cooOenuit 06 opranuzanuu B CMU;

B) KOHTEHT-aHaJIM3.

72. Kakoe ommcaHue TOYHEE BCETO OTPa)KaeT COCTOSIHHE JIeNl CO CTPAaTETMYECKHM IJITAHUPOBAaHUEM B
MajioM OM3HECE M0 CPAaBHEHUIO C KPYIHBIM:

a) nporecc GOpPMHUPOBAHMS CTPATETHU B MajioM Ou3Hece Oosee hopMabHbIN;

0) mporecc GopMUPOBaHUs CTPATETHH B MaJloM OM3Hece MeHee (DOpMabHBIH,

CUCTEMAaTUYECKUN U PETYIISPHBIN;

B) MaJIblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErHUECKUM TIIAaHUPOBAHUEM.

73. AyTCOpPCHUHT — 3TO:

a) y49eT ¥ MOOWJIH3AITUs CTPATeTHISCKUX PECYPCOB OpTraHU3aIlNN;

0) mepenava OTIEIbHBIX HHPOPMAITMOHHO-KOMMYHUKATUBHBIX (DYHKIIUN CTOPOHHEN
OpTraHH3aIIH;

B) BBIXOJI TOTOBOTO MH(POPMAIIMOHHOTO MPOIYKTA MPECC-CIY>KOBI OpraHU3aIiu.

74. ObmecTBeHHOE (hopMHpOBaHHE, UMEIOIIIEee OOIINEe HHTEPECH U BBIPAXKAIOIINE UX B OOIIECTBEHHOU
TMCKYCCHH — JTO:
a) CyOBeKT;
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0) 0OBEKT OOIIECTBEHHOI'O MHCHHS.

75. SIBnenue, umeromiee OOIMIECTBEHHBIH MHTEPEC W MPEATOJIATaoNIee HATHMYUE HECKOIBKHX TOYEK
3pEHMSI — 3TO:

a) CyOBeKT;

0) 0OBEKT OOIIIECTBEHHOT'O MHECHHS.

76. Jl51s 001I€CTBEHHOTO MHEHUS XapaKTEPHBI:

a) TUHAMU3M, TIOCTOSTHHASI U3MEHUHUBOCTH;

0) KOHCEpBATU3M, CJIEI0BaHUE TPATUIIHIM;

B) 00€ 3TH TEHACHIIUU B OOIIICCTBCHHOM MHEHHH PaBHO3HAYHEI.

77. BepHo 111, 9TO 00IIECTBEHHOE MHEHHE HAIIEJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPAUTH KAPTUHY MUPA €ro MOTEHIIMATIBLHOTO CyOBheKTa:

a) J1a, BEpHO;

0) HeT, HE BEPHO.

78. ba30BbIM ypOBHEM JI€TEPMUHALIMH OOIIIECTBEHHOI'O MHEHUS SIBIISETCS:

a) YpOBEHb HEMIOCPEICTBEHHOTO OTPaKEHUS;

0) KOMMYHHUKATHUBHBIA YPOBEHB;

B) CyOBbEKTHBINA (JINYHOCTHBIN) YPOBEHD IETEPMUHALIMN OOLIECTBEHHOI'O MHEHMUSI.

79. YCcTaHOBKHU U CTEPEOTHUIIBI B OOJIbILIEH CTENEHN AEUCTBYIOT Ha!

a) YpOBHE HEMOCPEICTBEHHOTO OTPaKECHUS;

0) KOMMyYHHKaTHBHOM YPOBHE;

B) CYyOBEKTHOM (JIMYHOCTHOM) YPOBHE JI€TEPMHUHAIIMH OOIIECTBEHHOTO MHEHHUSI.

80. 11t mpeaBapUTEILHOTO O3HAKOMIICHUS C SIBICHHSIMH, KOTOPBIE IPEJICTOUT UCCIIEIOBATh I Oolee
TOYHOTO (opMyNIMpOBaHHS TMPOOJIEMBI, a TakXKe, MMOBO3MOXXHOCTH, JUIS TMOCTPOCHUS THIIOTE3bI
npeHa3HAuYCHbI:

a) MOMCKOBBIE;

0) omucareabHbIE;

B) 00BSICHUTEIIbHBIC KOMMYHUKOJIOTMYECKUE HCCIICTOBAHMUS

81. MccnenoBanus, mpeaHazHaYeHHBIE ISl TOTO, YTOOBI JaTh TOYHOE MPEACTABICHHE O HEKOTOPBIX
SIBIIGHUSX, YTO TAKXKE TO3BOJISET JydIie chopMyarupoBaTh MPOOIEMBI U THUIIOTE3bI — ITO:

a) MOMCKOBBIE;

0) omucareabHbBIE;

B) OOBSICHUTENbHbIE KOMMYHHKOJIOTUYECKUE HUCCIEAOBAHHUS.

82. Korna 3HaHMi 0 SBJICHUH IOCTATOYHO, YTOOBI HAYATh UCKATh OOBSICHEHUE TOTO, TOYEMY JTAHHOE
SIBJICHUE TAKOBO, KAKOBO OHO €CTh, TPUMEHSIOTCS:

a) MOMCKOBBIE;

0) ommcareabHbBIE;

B) OOBSICHUTENbHbIE KOMMYHUKOJIOTUYECKUE HCCIIET0BaHUS.

83. Meton cbopa nepBUYHON COLIMOIOIHUECKON HHPOPMAIH, OCHOBAHHBIM Ha BU3YalIbHOM U
CIIyXOBOM BOCIIPUATHH IIPOLIECCOB U SIBJICHUIN U MPSMOI UX PETUCTPALIUU — ITO:

a) KOHTEHT-aHAJIU3;

0) HabmoIeHUE;

B) UHTEPBBIO.
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84. MeTo KaueCTBEHHO-KOJINYECTBEHHOIO aHAJIN3a COAEPKAHUS TOKYMEHTOB C LIE€IbIO BBISABICHUS U
W3MEPEHUs COUUANBHBIX (PAKTOB U TEHJIEHIIMH, OTPaXKEHHBIXATUMHU JTOKYMEHTaAMH — 3TO:

a) KOHTEHT-aHAJIU3;

0) Habro1eHUE;

B) UHTEPBBIO.

85. OmMH U3 OCHOBHBIX BHUJAOB OIPOCA, HCIHOJB3YIOUIMM HEMOCPEICTBEHHOE COLUAIbHO-
MICUXOJIOTMYECKOe B3aUMOJICHCTBUE MEXKIY HCCIIEOBAaTeIeM U PECIOHACHTOM B COOTBETCTBUE C
IIOCTaBJICHHOM LIEJIBIO — JTO:

a) KOHTCHT-aHAJIN3;

0) HaOI0IcHNUE;

B) HHTEPBBIO.

86. BepHo sm, dYro MaTpu4Has CTPYKTypa OT[ella KOMMYHHKAIIMM XapakTepHa  Juis
KOMMYHHKAITMOHHOTO MCHEIDKMEHTA B OM3HECE U MPOMBIIIICHHOCTH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

87. KpatkocpouHble WM HETIOCPEICTBEHHBIE PE3YIbTAaThl KOHKPETHOW MPOrpaMMBbl WIIH 1€ TEIbHOCTH
B 00J1aCTH CBs3€H ¢ OOIECTBEHHOCTBIO — 3TO:

a) UTOTM KOMMYHUKaIlMOHHOM KaMIIaHWH;

0) pe3ysibTaThl KOMMYHUKAIIUOHHON KaMITaHUH.

88. M3meHeHMst MHEHNS, OTHOILLIEHHUS U TIOBEIEHUS CO CTOPOHBI 1IEJIEBOI
ayJIUTOPHUH, BbI3BaHHBIE PACIIPOCTPAHEHHBIMHU MaTepHallaMu, COOOLIEHUSIMH — 3TO:
a) UTOI'M KOMMYHUKAI[MOHHOW KaMIIaHWUU;

0) pe3ysIbTaThl KOMMYHHKAIIMOHHON KaMITaHUH.

89. BepHo 11, 9TO B 33/1a4¥ KOMMYHUKAIIMOHHOT'O MEHE/DKMEHTA B OpraHax BJIACTH
BXOJIUT TEXHOJIOTUYECKOE COMPOBOKAEHHE (Tene(oH, paauo, KOMIBIOTEPHI,
KOCMHYECKHE CIIyTHUKH, HTepHeT 1 np.)?

a) 1a, BEpHO;

0) HET, HE BEPHO.

90. BepHo 11, 4TO B 331a4 KOMMYHUKAIIMOHHOTO MEHEPKMEHTa B OpraHax BJIacTu
BXOJIUT COOJIFO/IEHUE CTAaHIAPTOB JIEKTPOHHOTO 0OMEHA: KOHTPOJIb 33 TEM, YTOOBI
MporpaMMHbIe HH()OPMAIIMOHHBIE TPOAYKTHI ObLTH TUTIOBBIMHU:

a) J1a, BEpHO;

0) HeT, HEBEpHO.

91. BepHo 11, 9TO B 331a4 KOMMYHHUKAIITMOHHOTO MEHE/PKMEHTA B OPTaHaX BIIACTH BXOJTUT
rapaHTUPOBaHNE KOMMYHUKAIIMOHHOM 0€30MacHOCTH:

a) J1a, BEpHO;

0) HEeT, HEe BEPHO.

92. BepHo 5u, 4TO B 3aJa4yl KOMMYHHKAIIMOHHOTO MEHE)KMEHTAa B OpraHax BIACTH BXOIUT
IMPOBCACHUC LECICBBIX aKHI/Iﬁ 110 3J'IeK'I”pOHHO-I/IH(l)OpMaIII/IOHHOMy COIMPOBOXKACHUIO OMPEACIICHHBIX
rOCy/IapCTBEHHBIX MPOEKTOB?

a) J1a, BEpHO;

0) HET, HEe BEPHO.

93. BepHo 5u, 4yTO B 3aJa4ydl KOMMYHHKAI[MOHHOTO MEHEI)KMEHTa B OpraHax BIJIACTH BXOJUT
CO6J'II-O)I€HI/Ie KOMMYHHKaTHBHOﬁ 3TUYHOCTU U J'IGFI/ITI/IMHOCTI/I?
a) 1a, BEpHO;
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0) HET, HEBEPHO.

94. JlesATeNbHOCT OPraHOB IOCYJAPCTBEHHON BIAcTU MO 3(P(PEKTUBHOMY BBISBICHUIO CIIEHUAIBHBIX
3aIPOCOB PECHOH/IEHTOB, MO TOAJCPKAHHIO M YIYYIICHHIO ONarocoCTOSIHMS KaK TpakaaH, Tak U
o01IecTBa B LIEJIOM — 3TO:

a) MOJTUTUYCCKUIA;

0) coruanbHbIi MAPKETHHT.

95. Cnemududeckas mnpodeccHOHANbHAS NEATEIBHOCTh, MNPEANPUHUMAEMas IJIs  CO3JaHus,
MOJICP)KaHUSI U W3MEHCHHUs IOBEIEHHUS OOIIECTBEHHOCTH IO OTHOIICHHIO K TOCYAapCTBEHHBIM
BIIACTHBIM OpTaHaM, MOJUTHYECKUM MApTUSM, K JEMOKPATHYECKUM WHCTUTYTaM, K (OpMHUpPOBAHUIO
IPaXIaHCKOTO O0IIECTBa — 3TO:

a) MOJUTUYECKUIA;

0) coraabHbI MapKETHHT.

96. ABrakaractpodbl, mopya MPOAYKTOB, CMEPTh BEAYILETO PYKOBOAUTEIIS,
3eMJICTPSICEHUS, TAHUKA — 3TO MPUMEPBHI:

a) HEOXKUIaHHBIX;

0) Ha3peBAIONINX;

B) HEMPEPBIBHBIX KPU3HCOB.

97. HeynoBneTBopeHre pabOTHUKOB U HEOJIArONPUATHBIH MOPaIbHbIH KJIMMAT B KOJUIEKTHBE — 3TO
IIPUMEPBIL:

a) HEOXKUTaHHBIX;

0) Ha3peBAIOINX;

B) HEMPEPBIBHBIX KPU3UCOB.

98. CmyeTHH WIM CHEKYJISIHMH, COOOIIaeMble CpelcTBaMHU MAaccoBOW WHGOpMallUU WU
Nepearonuecs U3 yCT B yCTa — 3TO MPUMEPHI:

a) HEOXKUJITAaHHBIX;

0) Ha3peBaroUUX;

B) HEMPEPHIBHBIX KPU3HCOB.

99. K BHENIHUM UCTOYHUKAM 110A00pa NepcoHaia B OpraHu3alud OTHOCUTCS:
a) IIEHTPHI 3aHITOCTH;

0) poranus;

B) areHTCTBA 110 HallMy;

I') HOUCK KaHauaatoB uepe3 CMU.

100. SBnsercss nu 3KoHOMHUYecKas 3()(PEKTHBHOCTH OAHOM W3 OpPraHMU3ALUOHHBIX IEHHOCTEH,
OTPaXKAKOIINXCS B KOPIIOPATUBHOM KyIbType?
a) J1a, sIBIISETCS,
0) HeT, He SBISACTCA.
6. YueOHo-MeTOANYECKOE U HH(OPMALMOHHOE 00ecTieyeHne TUCHHITUHBI

6.1 CnMcoOK HCTOYHHMKOB U JIUTEPATYpPhI

HUcTounukn
OCHOBHBIE
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1. T'paxpaHckuii Konekc Poccuiickoi denepanuu
https://www.consultant.ru/document/cons_doc_law_5142/?

2. 3akon P® or 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpenctBax maccoBoii nuHpopmamuu" (¢
u3M. u o) https://www.consultant.ru/document/cons_doc_law_5142/

3. ®@enpepanpHblii 3akoH "OO0 wuHpoOpManuy, HHOOPMAIMOHHBIX TEXHOJIOTHAX M O 3alUTe
nHpopmarun" oT 27.07.2006 N 149-03 (mocnemHss penaKims)
http://www.consultant.ru/document/cons_doc LAW 61798/

4. VYka3 Ilpesunenta P® ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O6 yrBepxkaenuu Ilepeuns
CBEJICHUU KOH(DUIEHIINATBHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc LAW 13532/

JlonmosHuTEIbHBbIE

5. ®@epepanpubiii  3ak0oH  "O  pexmame" ot 13.03.2006 N 38-®3 (mocnenmHsAs pedaKIHs)
http://www.consultant.ru/document/cons_doc_LAW 58968/

6. @enepanpHbiii 3aK0H "O niepcoHATBHBIX JaHHBIX" 0T 27.07.2006 N 152-®3 (TIocienHss peaaKifus)
http://www.consultant.ru/document/cons_doc_LAW 61801/

Jlureparypa

OcHoBHast

7. Tanbuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHOI KOMMYHUKAIIMM U MEHEI)KMEHTA: NIPAaKTUUECKUI Kype
[DnexTpoHHBIH pecypc] : yueOHOe mocobue i CTYAEHTOB BhICHIMX Y4eOHbIX 3aBefeHuid / JI. M.
lanpuyk. - Mocksa : By3oBckmii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
10 TIOJIMUCKE.

8. Jlambirun, 0. H. Teopus opranuzanuu u opraHu3aliioHHOe NoBezieHue : yuebHoe nocobue / FO.H.
JlampirwiH, — 2-¢ wW3Ad., ucnp. u jgom. — Mocksa : UH®PA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyna: 1o
MTOATHCKE.

9. Hazapuyk, A. B. Yuenne Huxmnaca Jlymana o kommynukanuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : osnektpoHHbli. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum A0cTyma: 1Mo MOANUCKE.

10. TlmBoBapoB A.M. JlenoBble KOMMYHHKAIIMH: COIMAIBHO-TICHXOJOTHYECKUE aCHeKThl @ y4el.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
TTOATIHCKE.

11. HImakosckuii, B. O. PR-mu3aitn u PR-mponsmwxkenne: YueObnoe mocodbme / Illmakosckuii B.O.,

Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektponnsii. - URL: https://znanium.com/catalog/product/989613— Pexum poctyna: 1o
MO/ITTHCKE.

JlonmosHuTeabHAS
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http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/

12.

13.

14.

15.
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XKypnan nonutnueckux wuccienosanuii, 2021, Ne 4. - Tekcr : snexrponnbii. - URL:
https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JluckypcuBHbIE  TNpPaKTUKHM  COBPEMEHHOM  WHCTUTYLIHOHAIBHOMN
kommyHuKaun/KymkosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexrponnsiit. - URL: https://znanium.com/catalog/product/550478— Pesxxum moctyma: 1mo
TIOJIITUCKE.

HUP. CoBpemMeHHas KOMMYHUKAaTUBHCTHKA. - Teker :  anekrpoHHsii. -  URL:
https://znanium.com/catalog/product/949713

OddextuBHbie KOMMYyHUKauu: [Ipaktuyeckoe pykoBojactBo - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pesxum mocTyma: mo moIImucKe.

6.2.IlepeueHnb pecypcoB HHGOPMALNHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « AHTEepHETY.

HarnuonaneHas sekrponnas oudauorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast snexktponnas 6ubamoreka www.elibrary.ru
Onekrponnas oudiauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3.Ilpodeccuonanbubie 6a3bl JAHHBIX U HHGOPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Joctyn k npodeccronanbHbiM 0a3zam nanubix: hitps://liber.rsuh.ru/ru/bases
NubopMaImoHHbIe CIIPABOYHBIE CHCTEMBI:

1. Koncynbrant [lroc

2. Tapanr

7. MarepuajabHO-TEXHUYECKOE o0ecnedeHne I CIUNIMHBI

Z[J'ISI obecnieueHUs JAUCIHUITIIMHBI HCIOJIB3YCTCA MaTCpHUAIBbHO-TCXHUYCCKAA 0a3a

00pa30BaTeNbHOrO yUPEKICHUS: yueOHbIE ayAUTOPHUM, OCHAIIEHHBIE KOMIIBIOTEPOM U IMPOEKTOPOM
JUISL IEMOHCTPALIUU Y4eOHBIX MaTepUaIIOB.

COCTaB HpOFpaMMHOFO O6GCHC‘-ICHI/ISI:
1. Windows
2.  Microsoft Office

HpO(bCCCI/IOHaJ'IBHBIC MIOJTHOTEKCTOBEIE Oa3bl JaHHBIX:
HarnwonansHas siekrponnas oudmuorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6udianoreka www.elibrary.ru
Onekrponnas oudarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

ocoarwhE
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7. Taylor and Francis
8. JSTOR

WudopManmoHHbIE CIPAaBOYHBIC CUCTEMBI:
3. KoncynsranT Ilmtoc
4, Tapanr

8. Oobecneyenue 00pa3oBaTeJbLHOIO Mpouecca A JHUI € OrPAHUYEHHBIMH
BO3MOKHOCTSIMM 310POBbS1 1 HHBAJIN/IOB

B xoze peanuzanuy JUCHUIUIMHBI HCHOJB3YIOTCS CIEAYIONIME JOMOJHHUTEIbHBIE METOJIbI
0o0y4yeHMs, TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M IPOMEXYTOYHOH arTecTaluu OOydarolMXcs B
3aBHCUMOCTH OT UX WHIMBHUIYaTbHBIX 0COOCHHOCTEMH:

e Ui CJENBbIX W CIA0OBUIAIIMX: JIEKIUH O(OPMIISIOTCA B BHJIE 3JIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOTO C TIOMOIIBIO KOMITBIOTEPA CO CIIEHUAIM3UPOBAHHBIM TPOTPAMMHBIM 00€CIICYCHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HAa KOMIBIOTEpE CO CHELUAIU3UPOBAHHBIM IPOrPAMMHBIM
o0ecrie4YeHneM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIIEYMBAETCS WHAMBHIyaTbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; s BBINOJHEHMS 33JaHUsl IPU HEOOXOAMMOCTH
MPEJOCTABIISCTCS YBEIMYMBAIONIEEe YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEIIMYMBAIOIINX YCTPOHUCTB; MUCHMEHHBIC 3aJaHUsI O(OPMIIIOTCS YBETMIEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOAATCS B YCTHON (hopMe MIIM BBINOJIHAIOTCS B IMCbMEHHOM (hopMe Ha KoMIbroTepe.

® Ul TIIyXUX M CIA0OCHBIIAIUX: JIEKHUH O(QOPMIISIIOTCS B BUAE SJICKTPOHHOTO JOKYMEHTA,
a00  mpenocTaBiseTcss  3BYKOYCHWJIMBAIOILIas — anmapaTypa HMHAMBUAYAJIBHOTO  IOJb30BAHUS;
MUCHMEHHBIC 3aJaHUsl BBIONHSIOTCS HAa KOMIIBIOTEpPE B THCBMEHHOW (opme; dK3aMeH M 3a4éT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBE/IEHUE B (hOpME TECTUPOBAHHUS.

® Ul JIWIl C HAPYIICHUSMU OTOPHO-IIBUTATEIBHOTO ammapara: JIGKIUU O(GOpMIISIFOTCS B BHIIE
AJIEKTPOHHOTO JIOKyMEHTa, JOCTYIIHOTO C TIOMOIIBI0 KOMIBIOTEpAa CO CIEHUAIU3UPOBAHHBIM
IpPOrpaMMHBIM ~ oOecrieueHHueM; IHCbMEHHbIE 3a/laHUsl  BBINOJHSIOTCS Ha KOMIIBIOTEpE CO
CTIEIMAM3UPOBAHHBIM TPOTPAMMHBIM 0OecrieueHHeM; dK3aMeH U 3au€T MPOBOJISTCS B YCTHOH (hopme
WM BBITIOJIHAIOTCS B MUCBbMEHHOM (popMe Ha KoMIbroTepe.

[Tpu HEOOXOMUMOCTH TIpeyCMaTPUBACTCS YBEITMUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Iponienypa mpoBefieHHs MPOMEKYTOYHON arTecTaluy JUiss OOy4arolUXCsl YCTaHABIMBAETCS C
yU€TOM MX MHIUBHIYaJIbHBIX NMCUXO(U3NIecKnX ocobeHHocTel. [IpomMexxyTodnas arrecTamust MOXKeET
MIPOBOAMTHCS B HECKOJBKO ATAIOB.

[Ipu mpoBeseHWW TIPOLEAYPHI OIEHUBAHUS pPE3YJAbTaTOB OOy4YEHHs IpeaycMaTpHBaeTCs
HCIOJIb30BaHNE TEXHUYECKHX CPEICTB, HEOOXOJUMBIX B CBS3M C MHAWBUIYAJbHBIMH OCOOEHHOCTSMU
oOydJaromxcsi. OTH CpEICTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIH MOTYT
HCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[IpoBenenune mporeaypsl OICHUBAHUS PE3YJAbTaTOB OOYyUYEHHS JOMYCKAETCS C MCIIOIb30BaHHEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcsi 10CTyNn K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHeT it Kaxaoro odyyaronierocs B popMax, aJaiTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCTIPHUSTHS HHPOPMAIINH:

e Ui CIENbIX U CIA0OBUISAIIMX: B TME4YaTHOM Qopme yBenuuyeHHbIM HIpupTOoM, B (hopme
9JIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynnodaiina.

® ISl TITyXUX U c1a0O0CIbIIIANINX: B TEYaTHON Gopme, B popMe 31eKTPOHHOTO TOKYMEHTA.

® TSl 0O0YJAIOIINXCSl C HApYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara: B Ie4aTHoil gopme, B
(dhopme 2IeKTPOHHOTO JOKYMEHTa, B popme aynnodaiina.

VYyeOHBIC ayAUTOPUU JJII BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITENIBHOW pabOThI, HaydHas
OubnMoTeka W WHBIE TOMEIICHHUS Ui OOYYeHHS OCHAIEHBI CHEIHAlbHBIM O0OpYJOBaHHEM U
y4eOHBIMA MECTaMH C TEXHUYECKUMH CPEJICTBAMU O0yUEHUS:
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® IS CIIENIBIX U CA0OBUSAIINX: YCTPOUCTBOM JJisi CKAHUPOBAHMS M UTEHUS ¢ Kamepoid SARA

CE; nucruteem Bpaitns PAC Mate 20; npunatepom Bpaiins EmBraille ViewPlus;

oIl TUIYXUX M CIa0OCHbIIIAIINX: aBTOMAaTU3UPOBAHHBIM pPabOYUM MECTOM ISl JIIOJeH ¢

HapyILICHUEM CITyXa U CIa00CTBIIIANINX; aKYCTUYECKUN YCHUIIUTEIb U KOJIOHKU;

® IJIsA 06yqaloumxc>1 C HapyuICHUSAMH OIIOPHO-ABUIaTCIBHOI'O allmapara: IIEpCABUKHBIMU,

perynupyemMbiMi 3proHomuueckuMu napramMu CH-1; KOMOBIOTEPHOW TEXHHKOH CO CIIEUaIbHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

9. MeToauuyecKue MaTepuaJbl

9.2. [1naHbl ceMUHAPCKUX 3aHATHH

Ipumep onucanus cemMunapcko2o 3aHAmus.

Tema 1. KOMMyHI/IKaHI/IOHHBIﬁ MEHCIKMEHT U €10 POJIb B CTPATCIruu YIIPaBJICHUA

oprannsauneﬁ. TunmoJioruyecKue Moaesan KOMMYHUKAIIUOHHOT0 MCHEIKMEHTA

&

© o N o U

Bomnpocs! 1u1st o6cyxaeHus:

KoMMyHUKaIIMOHHBIN MEHEIPKMEHT KaK caMOCTOATEIbHAs NPOpEeCCUOHATIbHAS e TEIbHOCTD.
Porb  KOMMYHUKaITMOHHOTO MEHEIKMEHTa B OOMeHe HH(OpManueil M WHTEIUICKTYyaJbHON
COOCTBEHHOCTBIO.

TpeboBaHMsI K TMYHOCTHO-/IE€JIOBBIM Ka4€CTBAM COBPEMEHHOI'0 MEHeKepa 110 KOMMYHHUKALIUSM.
Konnenuuu npomaraniel, Teopuu «nabiauk puiaedmH3» mo Aisu Jlu, Daapay bepnaiicy u
Coamy biaky.

Mogenu cs3eil ¢ obmecTBeHHOCThIO JIx.I'pronunra u T. XanTa.

CuryannoHHasi MOJIENb YIPaBIE€HUS KOMMYHUKAIIUSIMH.

Cdepa nedarenbHOCTUN HANPABICHHUS] KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
KoMMyHHUKaIIMOHHBIN MEHEI)KMEHT U CBSI3U C O0IIECTBEHHOCTHIO.

MeToapl MaHUMYJIMPOBAaHUS OOIECTBEHHbIM MHEHHEM. KoMMyHUKalMOHHas MOJUTHKA I10

OTHONIECHHUIO K HepopManibHON KoMMyHHUKauu. CiiyXu U MU(BI.

10. Ilpomaranna u nHGOpMaLMOHHbIE BOIHBI. «uepHbIii PR»

Cnucok Jureparypsbi:

OcHoBHas

1.

10.

Ianpuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOH KOMMYHUKAIIMA W MEHE/PKMEHTA: PAKTHYECKUN KypC
[DnexTpoHHEI pecypc] : yueOHOe mocobue sl CTYJEHTOB BBICIINX y4eOHBIX 3aBeaeHwui / JI. M.
INanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctyna:
IO TIOJTITHICKE.

Jlansirus, FO. H. Teopus opranuzanuu u opraHu3alliOHHOE MoBeAeHue : yuedHoe nmocodue / FO.H.
JlanpiruH. — 2-e u3f., ucnp. u jpomn. — Mocksa : UHOPA-M, 2022. — 360 c. — (Boicmee



11.

12.

13.
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obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcrT :
anektpounsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum pgocTyma: Imo
IIOJIIIUCKE.

Hazapuyk, A. B. Yuenne Hukiaca Jlymana o kommynukamuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : onekrpoHHsii. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum g0CcTyma: 1Mo MOAMUCKE.

[TuBoBapoB A.M. J[lenoBble KOMMYHHKAIUH: COIHAIbHO-IICUXOJOIMYECKUE aCMeKThl @ yueO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bricuee
obpasoBanue: Maructpartypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum poctyma: mo
MOJITTHCKE.

[makoBckuii, B. O. PR-mu3aitn u PR-nponsmxkenne: Yuedbnoe mocodome / Illnmakosckuii B.O.,
Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektponnbii. - URL: https://znanium.com/catalog/product/989613— Pexum noctyma: 1o
MIOJIITUCKE.

JlomosHuTebHAS

14. )Kypunan mnonutudeckux wucciaepoBanui, 2021, Ne 4. - Tekcr : anekrponssii. - URL:

15.

16.

17.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIMCKypcHMBHBIC  MPAaKTUKA  COBPEMEHHOW  WHCTHTYHHOHAIbHOMN
kommyHuKauu/KymkosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anektponnsiid. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: 1o
MOJIITUCKE.

HUP. CoBpemeHHas KOMMYHUKAaTUBHCTHKAa. - Tekcr : anekrponHsii. -  URL:
https://znanium.com/catalog/product/949713

O¢dextuBHple koMMyHuKauuu: IIpaktuueckoe pykooactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pesxum qocTyma: mo mOAMUCKE.

Tema 2. [IpyHIMIBbI OPraHU3ALMY M CTPATEIHYECKOE IVIAHUPOBaHUE d(PPEKTHBHOTO

KOMMYHUKAINHOHHOI'0 MMpouecca HA NMPEANPUATHHA

Bonpocs! nu1s1 06cyxneHus:

KoMMyHUKanum Mexay ypOBHSIMH YIIPABIECHUS U MTOAPA3IACICHUSIMM.
KoMMyHHKaIIMOHHBIE KaHAJBl U CITIOCOOBI KOMMYHHUKALIMOHHOTO BO3/ICHCTBUSI.
PerynspHoe uccienoBanye OTHOILIECHKS IEPCOHANa K OpraHU3alui U MEHEKMEHTY.
MHHOBAIIMOHHOCTD U KPEATUBHOCTh B BEIOOPE KOMMYHHUKAI[MOHHBIX PEIICHUH.
[TonuueHTprU3M U MyJIbTUHANIPABIEHHOCTh KOMMYHUKALIUM.

Pabora ¢ MEpCOHAIOM B KPHU3UCHBIX CUTYyAllUAX, PA3pCUHICHUC KOH(bHHKTOB.

N o 0o b~ 0w

I/IHTepHeT KakK HOBasgd KOMMYHUKaTUBHAA Cpcaa.
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8. Oco0OeHHOCTH KOMMYHUKALIMOHHOTO MEHEIXKMEHTa B MEXIYHApOJAHONH JEeSTEIbHOCTH.
[TpobnemMbl MEHEKMEHTA B YCIOBUSX INI00ATHM3aMN U MEXKTyHapOAHON HHTETpaun

9. IIpuHUMIIBI CTpATETUYECKOTO IIaHUpoBaHusl. [loHATHE KOPIIOPATUBHOM CTPATETUH.

10. [Tapagurma crpareruu koprnopaiuu Bunbsima ['roka.

11. YersIpe THIA CTpATErMU KOPIOPALUH.

12. Dransl pa3pabOTKU CTPATETHYECKOTO IJIaHa U €r0 CTPYKTYpa.

13. dopmynupoBKa MUCCUU, BUACHUS, LIEJIEH U 3a7ad.

14. OcobeHHOCTH CTPaTErM4eCcKOro IUIAHWPOBAHUS B MaJbIX HPEINPUITUIX U HEKOMMEPUYECKHX
OpraHu3aIusIX.

15. KonTpoub peanuzanuu CTpaTeruueckoro miaHa.

Cnucok Jureparypsi:

OcHoBHas

1. Tanbuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOU KOMMYHUKALIUA U MEHEKMEHTA: IPAKTUUECKUHA KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue A CTYIEHTOB BBICIIMX yueOHbIX 3aBeaeHuit / JI. M.
lanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
I10 MOATIKCKE.

18. Jlanwirun, FO. H. Teopus opranuzanuu u opraHu3alluoOHHOE MoBeeHue : yueOHoe nmocodue / FO.H.
JlampiruH. — 2-e u3A., ucnp. u pom. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Bricmee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnsid. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyna: 1o

TIOJIITHUCKE.
19. Hazapuyk, A. B. Yuenne Huknaca Jlymana o kommynukamuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : osnektpoHHbli. - URL:

https://znanium.com/catalog/product/1014351 — Pexxum g0cTyma: 1Mo MOAMUCKE.

20. [fuBoBapoB A.M. JlenoBble KOMMYHHUKAIIMH: COLMAIBHO-TICHXOJIOTUYECKHE AacCleKThl @ y4eO.
nocodue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anekTponnsiid. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
MO/IITHCKE.

21. lInakorckuii, B. O. PR-mm3aitn u PR-nponsmwkenue: Yuednoe mocodme / Illnmakorckuii B.O.,
Eropoga E.C. - Bonorna:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexxum moctyma: 1o
TTOTTHCKE.

JomoHureabHas

22. Kypuan mnomutndyeckux wuccinenoanuid, 2021, Ne 4. - Tekcr : snekrponssii. - URL:

https://znanium.com/catalog/product/1858815

23. KymukoBa, JI. B.  JlucKypcMBHBIE  TPAaKTHKH  COBPEMEHHOW  WHCTHTYIHOHAJIHHON
kommynukaun/KynukosaJl.B. - Kpacnosp.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -


http://pandia.ru/text/category/globalizatciya/
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Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: mo
MOIITUCKE.

24. HUP. CoBpemeHHas KOMMYHHKAaTHUBUCTHKAa. - Tekct : oamektpoHHeii. -  URL:
https://znanium.com/catalog/product/949713

25. DddexTuBabie KoMMyHHKanuu: [IpakTnueckoe pykoBoicTBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo momuicKe.

Tema 3. CTpykrypa, pyHkuun u 3¢PpeKTHBHOCTH KOMMYHUKAIIHOHHOT0 MEHEI:KMEeHTAa

Bomnpocel 1u1st 00cy:K1eHus:

@OopMBI U METOIBI OPraHU3ALMOHHBIX KOMMYHHKALUN.

KoMMyHHKalIMOHHAs CTPYKTypa OpraHU3aLiHy.

CrpykTypa 1 GyHKIMHU OTAeNa 10 KOMMYHUKALUSAM

TpanuuvoOHHAs U MAaTpUYHAs CTPYKTYPBI OTAENA KOPIIOPATUBHON KOMMYHHUKALIUH.
Hcnonp30BaHne ayTCOPCUHTA JUIsl YIPABIECHUS KOMMYHHUKALIMOHHBIMY ITPOLIECCAMMU.

Onenka nenecoodpasHoctu nepenauu PR-GyHkuuii Ha ayTcopcuHr.

N o 0o bk~ e

Omnpenenenne 3 (HEKTHBHOCTH B KOMMYHUKAIIMOHHOM MEHEKMEHTE.

Cnucok Jureparypsi:

OcHoBHas

1. Tanbuyk, JI. M. OCHOBBI KpOCCKYJIbTYPHOU KOMMYHHUKAIIUA U MEHEKMEHTA: MPAKTHUECKUI KypC
[DnexTpoHHBIH pecypc] : yueOHOe mocobue A CTYIEHTOB BBICIIMX yueOHBIX 3aBefeHuid / JI. M.
lanpuyk. - Mocksa : By3oBckmii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(By3oBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudppa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctymna:
I10 TIOJIHUCKE.

26. Jlanbirus, 0. H. Teopus opranuszanuu 1 opraHu3allMoOHHOE MoBeieHue : yuebHoe nocodbue / FO.H.
JlampirwiH, — 2-¢ 3., ucnp. u jgom. — Mocksa : UH®PA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum noctyna: 1o

MIOJIITHUCKE.
27. Hazapuyk, A. B. Yuenue Huxmaca Jlymana o kommyHnukanuu / A.B. Hazapuyk. - M. : Bece Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekctr : onektpoHHbli. - URL:

https://znanium.com/catalog/product/1014351 — Pexxum g0ocTyma: 1Mo moanucke.

28. [luBoBapoB A.M. JlenmoBble KOMMYHHUKAIIUH: COIUAIBHO-TICHXOJIOTHYECKHE AacleKThl @ y4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuiee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexTponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: mo
TIOJIITHCKE.

29. llInakoBckuii, B. O. PR-nu3aitn u PR-nponsmxenne: YuebHoe nmocodbue / Inmakosckuit B.O.,
Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
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anektponnsii. - URL: https://znanium.com/catalog/product/989613— Pexum poctyma: 1o
TIOJIITUCKE.

JlomoaHuTebHAS

30. Xypnan mnonutudyeckux wucciaeaopanuid, 2021, Ne 4. - Tekct : smekrponHsii. - URL:

https://znanium.com/catalog/product/1858815

31. KymukoBa, JI. B.  JluckypcuBHBIE  MNpPAaKTHUKH  COBPEMEHHOW  WHCTHTYLIHOHAJIHHON
kommyHukaun/KynmukosaJl.B. - Kpacuosp.: COVY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum poctyma: mo
MTOATHCKE.

32. HUP. CoBpemeHHas KOMMYHHKAaTHUBUCTHKAa. - Tekct : oamektpoHHeii. -  URL:
https://znanium.com/catalog/product/949713

33. DddexTuBapie KoMMmyHHKanuu: [IpakTrueckoe pykoBonctBo - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo mommicKe.

Tema 4. KoMMyHUKAaLlMOHHBIH MeHEIKMEHT B Pa3JIHYHbIX chepax IKOHOMHUKH U 00111eCTBa
Bonpocsl 1151 00cy:R1eHus:
1. KoMMyHUKallMOHHBIA MEHEIXKMEHT B OpraHax TOCYAAapCTBEHHOW BJIACTH Kak OCOOBIH
MEXaHMU3M I'OCYAapCTBEHHOTO U PErMOHAIIBHOIO YIIPaBJICHHUS.
2. Co3nanue conuanbHO-3KOHOMUYECKUX MPOrpaMM U IpaMKOB UX peaTu3aliiy.
Pa3zpabotka u peanmuzanus GR-kammanwmid.
4. MUcnonb3oBanne CMU B nemsix @opmupoBaHusi OOLIECTBEHHOIO MHEHHUS 10 IPUHSATHIM
PELIECHUSM.
5. CopepxaHne KOMMYHUKaIlMM HEKOMMEpPYECKUX OpraHM3alMil, Iequ M 3a7aud YIpaBlICHUs
UMU.
6. Cpneuudrka KOMMYHHKAIMOHHOTO MEHEPKMEHTa pa3iM4YHbIX BHUIOB HEKOMMEpPYECKHX
OpraHu3aIuu.
7. CopepxaHre KOMMYHUKAIMH B IPOMBIIIJIEHHOCTH, LIETH U 3a/1a4M YIPaBJIECHUS UMHU.
8. IIpoBeneHue 1eNeBBIX aKIMH, peann3anus KOMMYHUKATUBHBIX IIPOTPaMM.
9. Oobecneuenune GpyHKIIMA KOMMYHHKAITMOHHOHN 0€301TaCHOCTH U 3aIlMTHI OM3Heca.
10. Metozp! ynpaBieHHss KOMMYHHUKAIMSIMHA Ha TIPOMBIIIUICHHBIX MTPEIIPUAATHSIX.

11. CO,Z[Cp)KaHI/IC KOMMYHI/IKaLII/Iﬁ B KOMMCPYCCKOM CCKTOPEC, LCIIN U 3a/la4r YIIPABJICHUSA UMH.

Cnucok Jureparypsbi:
OcHoBHast
1. Tanbuyk, JI. M. OCHOBBI KPOCCKYIbTYPHOM KOMMYHHMKAIIUU U MEHEKMEHTA: NMPAKTUUECKUI KypC
[DnexTpoHHEI pecypc] : yueOHOE mocobue NIl CTYJEHTOB BBICIINX y4eOHBIX 3aBeaeHwui / JI. M.
lNanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6



34.

35.

36.
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(ByzoBckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctyma:
10 IMMOAITUCKE.

Jlaneiru, 1O. H. Teopus opranuszanuu 1 opraHu3allioOHHOE MoBeieHue : yueonoe nocooue / FO.H.
JlanpiruH. — 2-€ u3A., ucnp. U gon. — MockBa : UHOPA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructpatypa). — DOl 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcrT :
anektpounsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum gocTyma: I1o
TIOJIITUCKE.

Hazapuyk, A. B. Yuenne Hukaca Jlymana o kommynukamuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : oanekrpoHHsii. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum g0CcTyma: 1Mo MOANUCKe.

[TuBoBapoB A.M. JlenoBble KOMMYHHKALMH: COLMAJIBbHO-TICUXOJOTUYECKHE AaCHeKThl : yueO.
nocodbue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexTponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum moctyma: 1o
HOAIHUCKE.

37. llmakoBckuii, B. O. PR-nu3aitn u PR-npoxsmwxkenune: YueOoHoe nocodue / Illmakosckuii B.O.,
Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektponnbii. - URL: https://znanium.com/catalog/product/989613— Pexum noctyma: 1o
TIOJIITUCKE.

JlomosHuTeabHAS

38. Kypuan mnomutnyeckux wuccinenoanuid, 2021, Ne 4. - Tekcr : oamekrponssii. - URL:

39.

40.

41.

https://znanium.com/catalog/product/1858815

KymukxoBa, JI. B.  JIUCKypCHUBHBIE  NPAaKTHKH  COBPEMEHHOHM  HMHCTUTYLHOHAJIBHOU
kommyHuKaiuu/KymkosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anekTponnbiid. - URL: https://znanium.com/catalog/product/550478— Pexxum moctyma: mo
MTOATIMCKE.

HUP. CoBpemeHHas KOMMYHUKAaTUBHCTHKA. - Tekcr : anekrponHsli. -  URL:
https://znanium.com/catalog/product/949713

O¢dextuBHple koMMyHuKanuu: IIpaktuueckoe pykooactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum noctyma: mo moJmuicKe.

Ilpumep onucanus ceMunapcko20 3ausmus, nPosooUMo20 6 hopme 0e060U Uepbl.

Tema 4. Ha3zpanue TeMbl

dopma IpOBEAEHHUS — JIETTOBAs UTPA.

Kpartkoe onucanue: HazBanue urpsl, €€ BUJ; y4aCTHUKH, BO3MOKHBIE POJIU; BPEMS U MECTO

MMPOBCACHUA; OTAIlbl IPOBCACHUA, ITPpOLCAYpa OUCHUBAHNS.

CHHCOK HCTOYHUKOB H JINTCPATYPhI:

MaTCpI/IaJ'IBHO-TCXHI/ILIeCKOC obecrneucHue JI€I0BOM HI'PBL.
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41.2. Mertoaudeckue peKOMeHIAMHU 10 MOATOTOBKEe MUCbMEHHBIX PadoT

Hayunoe cooOmienue Ha 0aze mokmana wim pedepara sBISETCS CaMOCTOSTEIBHON paboToi
CTY/JICHTAa WM TOJBOJUT HMTOTH €ro TEOPETHYECKOW W NPAKTUYECKOH IOATOTOBKH IO H3y4aeMoi
muctumuiiHe.  [lpy  MOATOTOBKE HAyYyHOro JOKIaAa OOy4YaromIuiicss MJOJDKeH I0Ka3aTh CBOM
CIIOCOOHOCTH ¥ BO3MOYKHOCTH TIO PEIICHUIO PEabHBIX MPOOJIEM, UCTIONB3Ys MMOJIyYECHHBIE B IPOIIECCE
oOyueHuss 3HaHUSA. MeETOAMYECKHE YKa3aHHsI TIO3BOJIAIOT OOECIEYUTh EIUHCTBO TPEOOBAHMIA,
MPEIBSBISEMBIX K COJICPIKAHHIO, KAYECTBY U 0(DOPMIICHHIO MUCHbMEHHBIX padoT.
[Ipy BBIMOTHEHUH MUCHMEHHBIX PabOT MCTOIB3YIOTCS BCE 3HAHUS, MOJyYEHHBIC CTYJICHTAMHU B XOJIC
OCBOCHHS  JHMCUMUIUIMHBI,  3aKPEIUISIOTCS  HaBBIKM  OQOpPMIICHUS  pe3yJabTaTOB  y4eOHO-
HCCIIEIOBATENILCKON pabOThI; BBISBISIOTCS YMEHHUS 4YETKO (OPMYIUPOBATH M apryMEHTHPOBAHO
00OCHOBBIBATH MPEIUIOKECHUS U PEKOMEH/IAIINY 110 BHIOPAaHHOH TeMe.
Breimonmnenue paboThl mpeirnonaraeT KOHCYJIBTAMOHHYIO TIOMOIIb CO CTOPOHBI INpernojaBatens. B
XOJIC BBIMTOJIHEHHSI PA0OTHI CTYIEHT JOJDKEH IMOKa3aTh, B KAKOW Mepe OH OBJAeNl TEOPETUYCCKUMHU
3HAHUSMH W TIPAKTHYECKUMHU HABBIKAMHU, HAYYWJICS CTaBUTh HAYYHO-HCCIIEAOBATEIHCKUE MPOOIIEMEI,
JieJIaTh BBIBOJIBI M 0000IIATH MTOJTyYSHHBIC PE3YIbTATHI.
[ToaroroBka NMCHbMEHHOM pabOTHI UMEET IEIBIO:

. 3aKPEIUICHUE HABBIKOB HAYYHOI'O UCCIICI0BAHNUS;
. OBJIaJICHUE METOAUKON UCCIIECIOBAHUS;

. yri1yOJieHHe TEOPETUUECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCIIeI0BaHHUIO;

. IIPUMEHEHHE 3HaHUM IIPU PELICHUU KOHKPETHBIX 33/1a4 YIIPABICHYECKOMN JAEATENbHOCTH;

. BBISICHEHHE IOATOTOBJIEHHOCTH CTYIEHTa K CaMOCTOSATEIBHOMY pELICHHI0 IpoOlIieM,

CBSI3aHHBIX C TIPEIMETOM
OO6mue TpeboBaHUs.

JUIs  ycriemrHOro W KA4eCTBEHHOTO BBINOJIHCHUS NHUCHBMEHHOW HAyYHOH paboOThl CTYIEHTY
HEe00XO0IUMO:

. UMETb 3HaHUS 110 U3y9aeMOH JUCIUIUIHHE B 00beme nporpammsl PITY;

. BJIa/IETh METOJaMHU HAYYHOT'O UCCIIEIOBaHMS;

. YMETh UCIOJb30BaTh COBPEMEHHBIE CPEJICTBA BBIYMCIIUTEILHON TEXHUKH, B MEPBYIO OYepelb
NepCOHAIbHBIE KOMIIBIOTEPHI KaK B MIPOIECcCEe BHIOJHEHMS, TaK U B Ipoliecce opopMileHHs paboThI;

. CBOOOZHO OpPUEHTHPOBATHCS NpPU MOAOOpPE PA3IUYHBIX HCTOYHMKOB HMH(OpPMALMM U yMETh
paboTaTh CO CrielualIbHON JIUTEPATYPOH;

. YMEThb JIOTUYHO, TPaMOTHO M HAy4HO OOOCHOBaHHO (POPMYIMpPOBATh TEOPETHUYECKHE U
IIPaKTUYECKHE PEKOMEH ALY, PE3YJIbTAThl AaHAIN3a;

. KBJIM(ULIUPOBAHHO O(OPMIIATE TpadUyecKuil MaTrepuas, WUIIOCTPUPYIOLIMHM coaepKaHHue
paloThI.

SBnsiAch 3aKOHUEHHOW CaMOCTOSITEIbBHOW HAyYHO-HCCIIEIOBATEIBCKOM pa3pabOTKON CTyJIEeHTa,
MMChMEHHAas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBaAHUSIM:

1. AKTYaJlbHOCTb TEMbI UCCIIEIOBAHHUS.

2. [IpenmeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSHHUU DPa3pabOTKH
MIOCTABJIEHHOM MPOOIIEMBI.

3. CooTBeTcTBHE YpPOBHS DPa3pabOTKHM TEMBI COBPEMEHHOMY YpPOBHIO HAy4HBIX pa3paloToK,

METOJIMYECKUX MOJIOKEHUH U PEKOMEHAAIMIA, OTPAXKEHHBIX B COOTBETCTBYIOILIEH JIUTEPATYPE.
Tembl MUCEMEHHBIX PabOT GOPMYTUPYIOTCS Ha OCHOBE [IpuMepHO TeMaTHKH, MPEICTABICHHON B
HacTosiei Paboueii mporpamme
[Ipennaraemasi oOydaromMMCs TeMaTHKa pabOT SBIAETCS NPUMEPHOW U HE UCKIIOYaeT
BO3MOXXHOCTH BBITIOJIHEHUSI pabOTHI MO mpodiemMaM, NpeIoXKEeHHBIM CTyIAeHToM. [Ipu s3TomM Tema
JOJKHA OBITH CcOTJIacoBaHa ¢ pykoBoauTeneM. [Ipu BeIOOpe TeMbl HEOOXOIUMO YUHUTHIBATh, B KaKOU
Mepe paszpabaTbiBaeMble  BOINPOCHI  OOECleYeHbl HUCXOIHBIMM  JIaHHBIMH, JIUTEpaTypHBIMU
WCTOYHHUKAMHU, COOTBETCTBYIOT MHIUBUAYAJIbHBIM CIIOCOOHOCTSIM U MHTEpPECaM 00yJaromerocs.
TpebGoBaHus K COAEPHKAHUIO U CTPYKTYpE TEKCTa



34

IIpemnaraemas npuMepHas T€MaTHKa OXBAaTbIBACT IIMPOKUU Kpyr Bompocos. lloatoMy crpykrypa
Kax/10i1 pabOThI TOJKHA YTOUHATHCSA CTYAEHTOM C MPENOAABATENIEM, UCXOs U3 HayYyHBIX UHTEPECOB
CTY/ICHTA, CTETIEHU MPOPaObOTaAHHOCTHU IaHHOW TEMBI B JIMTEPATYpE, HATNYHS WHPOPMALIUU U T.11.
OnHako KaxxJasi IMCbMEHHas Hay4Has paboTa JOJDKHA UMETh!

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBCJICHMUC;

- IJIaBbI W/ WK TTaparpadsr;

- 3aKJIIOYECHUE;

- CIIMCOK MCIIOJIb30BAaHHBIX HCTOYHUKOB U JINTEPATYPBI.

41.3.1lHbIe MaTepHuabl

[Ipounraiite, onpenennTe BOSMOXKHYIO IIPUYUHY U CTaJAWM KPU3UCHOW CHUTyallu¥; KOMMYHHKAaIUU ,
UCIOJIb3YEMBIE U1 pa3pelleHMsl Kpu3Hca, MpeAJIOKEHHble opraHusauuei.  IIpennoxxure
PEKOMEHIallMHU 10 OATOTOBKE KOMMYHUKAILIMOHHOTO ITAKETa AHTUKPU3HCHBIX Mep.

Keiic: Ponaany u Coca-cola. CkanaaJ, KOToporo He 6b1710

Uto cayuunoch. Hamaparommit cOopuori [lopryramum Kpumrtuany Ponanmy Bo Bpemst mpecc-
koH(pepeHuu oroaBunyn Oyteuiku ¢ Coca-Cola Tak, yTOOBI OHM HE MOMAIX B KaJp BMECTE C HHM.
3ByuuT Kak nyctsak? MoxeT ObITh, HO citydail mpousouén Ha EBpo-2020 nepen aecaTKOM MUPOBBIX
CMUN.
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Yepes monyaca aHaNMUTHKH 3aduKcupoBanu cHivkenne croumoctu akuuii Coca-Colana 1,6%, a B
CTOMMOCTH KoMmIaHus notepsiia $4 mupa. MomenTanbHo nosieiiacsk nesurdopmanus B CMU, sko0b
BO BCEM BHHOBAT (yTOOJHUCT.

Curyanusi kaxercs KpUTHYECKOH, eciu B Hel He pa3zoOpaThcsi mo cymiectBy. Ilpucmorpumcs k
pUMEpPY pENyTalMOHHOI0 KpHU3Kca, KOTOPOTo Ha CaMOM Jielie He ObLIO.

Pa3Oupaem ckanpan. AHanmu3 YHNOMUHAHUM TOKa3bIBaeT: ciydyall C OTOABHUHYTOM KOJIOW He
CIPOBOLIMPOBAJ  BCIUIeCK HeraruBa. (COOTHOLIEHHME B TOHAJIBHOCTH YIOMHUHAHUN OCTajoCh
HEU3MCHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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231,386 142,794 -59 20,055,433
' L L

Haxe cBsa3p pyroomucra ¢ xonedbanuem akuuii Coca-Cola omepatuBHO omnpoBepriid. [[okIoHHUKH
cropTa BCKOpe HamoMHWIM, 4to KpumTmany BooOme He MbET Ta3HpPOBKY, MHHHMHU3HUPYET
notpebiieHue caxapa u Hukora He pexiaamupoBan Coca-Cola u Pepsi.

®nemmo0 Toxe He momyunics. [laponupoBars Kpumtnany npo6osan ¢paniry3ckuii pyroomuct [Toms
[TorGa, yopas O6yTeuiky Heineken, HO Ha 3TOM Bce 3aKOHUYHIIOCH.
U a

. mikeshardiemonade @

. mikeshardlemonade @ You won't
believe what this star European
football player does dunng his post-
match interview,

#futbo

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
sfutbolmenino
#futbolero
#futboisport
#soccer
#golazo
#pressconference
#agua

Showler

EUROBALL2021 & EUROBA #sport

Qv N

Mpocmotper: 93 657

Taxxe Openn Mike's — mpsimoit korkypeHt Coca-Cola — BeImycTnn mapoauro, rae Qpyroomuct
yOupaer BOIy, OCTaBIIsIsA UX JUMOHA. OYEeBHIIHO, UYTO MOJOOHBIC IEHCTBHS HE TPEOYIOT KPU3UCHOTO
yIIpaBJICHUs peryTaiue.

B comcersix Kpumtnany BCcoMuHamM, B OCHOBHOM, B Toa0Opkax HoBocTel. Emie mosb3oBatenn
HaIlOMHUJIU, YTO TUTh MHOTO Ta3UPOBKU — BPETHO.
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Uro cnenan 6pena. B Coca-Cola nponemonctpupoBanu npodeccuoHalin3M U CIIOKOWCTBUE, OTMETHB,
YTO WTPOKHM HWMEIOT TOJHOE TMpaBo BbIOMpaTh HamuToK. A YE®A nornpocusiy urpokoB KOMaHs,
yuacTByromux B EBpo-2020, He yOupaTh CIIOHCOPCKHE HAITUTKHU CO CTOJIOB Ha IIpecc-KOH(EPCHIIHSIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8h44

Keiic Gillette: IIpoao/xuTh 0TCTAMBATDH NMO3UIIHIO.

Cytb ckanpana: YouTube-pomuk kommanuu Gillette, koTopelii mogHHMaeT mpodiieMy OYJIMHra M
TOKCHYHOW MacCKYJIMHHOCTH, HE MOTYYHIT IOJDKHON TTOIICPIKKH CPEIH OHJIAH-ayTUTOPHH.

Play

Buneo cobpano 1,6 MiaH quciaiikoB W B JBa paza MEHBIIE JaliKoB. B KOMMEHTapusX IMOIb30BaTEIN
COILICeTeH MUCAIH O TOM, 4TO OOJbIlle HUKOTAAa He OyayT mokymnath npoaykiuu Gillette, uro pexiiama
MPENOJHOCUT MY)XYMH KaK HACHUJIBLHUKOB, @ CaM POJIMK sBJISETCS TNpomaranaoi gemunusma. [Tozxe
BO3MOKHOCTh KOMMEHTHPOBAThH POJIMK BOBCE OTKIIFOUHIIU.

Peakuus komnanuu: P&G Bnaneromas Gillette, He ctana ynanarbs poiaviK ¥ MPUHOCUTH U3BUHEHHUS.
HampoTtus, oHa momnpocuia ayIuTopuio ObITh 00Jiee OTBETCTBEHHOM, MPU3BAB HE MCKATh ONPABIAHUS
IJIOXOMY TMOBEICHUIO. OTHUM PpOJMKOM KOMIAHUSA MpUIJIalIaeT K JAHAIOTYy O COBPEMEHHOM
MY>KECTBEHHOCTH.

bonee Toro, P&G mooOemana keprBoBath $1 MIH ©KErogHo B TEUEHHE TpeX JIET
0JIarOTBOPUTEITHLHBIM OPTAHHU3AIHSM, Ubsl JACSITEILHOCTh HAIIPABIICHA HA MOICPIKKY MY>KUHH.

K CJIOBY, 3Ta MHHUIIMATUBA BbI3Bajla HC TOJIBKO HECTAaTUB. B ceTtu Takxke ecTb Hemalo HOJIBSOB&TGJIGIZ,
KOTOPLIC €€ ITOAJICPIKAJIHN.

| Andrew P Street £ @AndrewPStreet - Jan 15, 2019
The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

Q 191 11 21K Q 63k X
Ilepeon: “Kommentapum mox pexinamoir Gillette npoTMB TOKCMYHOM MACKyJIMHHOCTH —
MOJTBEPXKIEHUE TOr0, HACKOJIBKO OOIIECTBO HYXKJIA€TCA B TaKMX poiHkax. Ceppe3HO: ecin Ballen
mackyauHHOCTH TAK yrposkaer pekiama, 3TO 3HaYUT, YTO BaM CTOMJIO ObI CTATh Jydllle, HOTOMY YTO
ceifuac BbI BeJieTe ce0st HeMPaBUIIbHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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42. TIpusioxeHue

AHHOTaN U padoyeil MPOrpaMMspl JUCHUILIHHBI

Jucuunmaa « KOMMYHUKaMOHHBIA MEHEIDKMEHT» peain3yeTcs: Ha (GpakyabTeTe yIpaBIeHUs
kadenpoit MapkeTUHTa

[lenb MUCHUIUIMHBI AaTh OOYYalOIIMMCS TIIYOOKHE TEOPETUYECKHE U MPAKTUYCCKHE 3HAHWS,
YMEHHS ¥ HaBBIKM COBPEMEHHOI'0 KOMMYHHMKAI[MOHHOTO MEHEIKMEHTa B mpodeccuoHansHoi chepe,
MOATOTOBUTh  MArucTpa, OOJIAJAIONIET0  3HAHMSMH O  KOMMYHHUKAIMOHHBIX  IPOIECCax;
npoeccHOHANbHBIME  KOMIIETEHIUSMU, HEOOXOAMUMBIMU Ui OCYLIECTBICHUS JEATEIBHOCTH IO
YIPABICHUIO KOMMYHUKAIIHSIMH.

3anaun

e 00ydYeHHE COBPEMEHHBIM IOAX0/1aM, (popMaM U METOaM KOMMYHHUKAIIHOHHOTO MEHEKMECHTA
KOMIIaHUM B podeccHoHaNbHOI cdepe;

e 00y4YcHHE MarucTpoB METOJaM MPO(HECCHOHATHLHOW OIICHKH allbTEPHATHBHBIX BapHAHTOB B
npodeccnoHabHON cdepe BhIOOpa ONTUMAIBHOTO M3 HUX B 3aBUCUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBU;

e (QopmupoBaHWe 'y MarucTpoB TIOHMMAHHUS CTENICHU  MOPAIBHOH, OJTHYECKOU W
podecCHOHATLHOM OTBETCTBEHHOCTH 33 CBOM PEIICHUS U ICHCTBUS;

® T[OATOTOBKA MNPO(PECCHOHANOB, CIHOCOOHBIX HAa OCHOBE IIOJYYEHHBIX 3HAHWA TBOPUYECKH,
OlepaTUBHO, OOOCHOBAaHHO TMpPUHUMATh OOOCHOBAHHBIE  pEIIEHUS IO  BOMpPOCaM
KOMMYHHKAITMOHHOTO MEHE/DKMEHTa M 3(()EKTHBHOTO WCIOJIH30BAHUS KOMMYHHKAIUH B
npodeccuoHabHOU chepe.

JucuumnnuHa (M00y1b) HampaBieHa Ha (GOPMUPOBAHKE CIEAYIOIMIMX KOMIIETCHIIUMI:
JucnurnuHa HampaBieHa Ha OPMUPOBAHUE CIISAYIOMNUX KOMIIETEeHIMIA:
- OIIK.4. Crnoco0OeH pyKOBOAUTH MPOEKTHONH M TPOIECCHOW IesTeNbHOCThIO B OpPraHM3aIlH C
WCIIOIb30BAaHUEM COBPEMEHHBIX TPAKTUK YIPABJICHHS, JTUACPCKUX W KOMMYHHKATUBHBIX HABBIKOB,
BBISIBJISITH M OIICHWBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaThiBaTh CTPATErHH CO3JaHUS U
pPa3BUTHUSI MHHOBAIIMOHHBIX HAINpPABIECHUU NESITEILHOCTH M COOTBETCTBYIONIME UM OHM3HEC-MOJCIH
OpraHu3aluin
B pesynbrate mzyueHus AUCHUTUIMHBI «KOMMYHUKAIIMOHHBIH MEHEIKMEHT» O0Yy4YaroIIuiics

JTOJIKEH:

3nams:

- CYLIHOCTh, COJAEp’KaHWE, 3HAYEHUE KOMMYHHMKAIIMOHHOTO MEHEIKMEHTa, TEHJACHIMH €ro

pa3BUTHS B POCCUMCKON M MEXKTYHAPOJHOM MPAKTUKE;

- CTPYKTYpY U 3a7aud (PyHKIHOHAIBLHOTO MOApPa3IeleHUs] KOMMYHUKAIIMOHHOTO MEHEIXKMEHTA;

- CHenuajgbHYI TEPMHHOJIOTHIO KOMMYHUKAIIMOHHOTO MEHEKMEHTA

Ymems:

pa3pabaThiBaTh KOMMYHUKAITMOHHYIO TIOJUTUKY W CTPAaTETHMYECKUN TUIaH KOMMYHHUKAITHI

KOMITaHUH;

MPOBOJIUTH BHYTPEHHUE U BHEITHNE KOMMYHUKAITIH
Braoemy:
- HAyYHBIMHU IPUHIUIIAMU U METOJIaMH KOMMYHHKAIIMOHHOTO MEHE/HKMEHTA;
- YMEHHMEM OpraHu3alMd KOMMYHHUKAIMOHHBIX CBSI3€d C Mpeccod M APYTMMH CpeACTBaMU

MaccoBOW MH(pOpPMaLINK;

- pa3paboTKO# U MPOBeICHNEM KOMMYHUKAIIMOHHBIX KaMITaHUH OpTaHU3aIiH

[To mucrumuIMHE MPeIyCMOTPEHA MTPOMEXKYTOYHAS aTTeCTalus B opMe IK3aMeHa .
OO01mmas TpyI0eMKOCTh OCBOCHHS TUCITUTUTHHBI COCTABIISIET 3 3a4CTHBIC STUHUIIBL.



